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Standard lS09001 :2015

Type of Audit SURVEIILLANCE AUDIT

Name of the DEV SANSKRITI VISHWAVIDYALAYA
Add ress of the Organisation GAYATRIKUNJ - SHANTIKUNJ , HARIDWAR 2494 1 NDIA

SiteAddress lfa NA
No.of NR

Contact PeBon Mr. Jagdish Kulmi

Scope
GRADUATES T-

DOCTORATE

RP Dovt NG NU DER POSADGR UATE AN D PROVI D IN G DEGR EE SErclusion
NACEcode

A erlnformation
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Vice Chanorllor '.
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C'r.i;.:tiiiurj, Shantikunj,

Hatidwar 249411 it
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AQG Global LLC
PO

Change$ slnce Last Audit

AQCGlobalLLC
AQC-CA-Q-El08ev00)

\?v w\

SHARAD PARDHY
Vice Chancellor. l

Csv Sanskriti Vishwavidyalaya
Gayatrikunj, Shantikunj,

H.. \''itat 249411 r!

Name of Organization
DEV SANSKRITI VISHWAVIDYALAYA

in ScoCha No
Chan inNo.ofEmployees No ma
ChangesinNACE Code No
Changee lnShift

No

hanges in Legal E Statutory
Requirements
c

No

Status of the Previous audit
findin

NC Closed with CAR plan.

of auditor andrecommendation b
increase/decrease number of
mandaln

Verification

Lead Auditor V. Yadav

Auditor V. Kamboj

AuditTeam

Technical Expert P. Sharma

No of Mandays 03

Date of Audit 20t12t23 - 23t12123

Audit Objective n management system continues to fulfill theOrganizatio

Requirements of the standard

PageNo 2oE

a

No

Changes inNo.of Sites



AQC Global LLC

Surveillance Audlt Schedule

AQCGloba|LLC
AQC-CA-Q-F20(Rev00)

{rr\wr

FunctioniArea/department ApplicableClauses Team
Leader

Team
Member
1

Team
Member
2

Tectnical
Expert

I00-
9.30

Opening Meeting

9.3G
10.00

OfflceVisit 7 ,1.3,7.1 .4

Understanding the

Organization and its

context, Need and

Expectation of
lnterested Parlies,
Scopeof QMS

4.4.5,4.5.4,4.5.5,

4.6,4.1,4.2,4.3,4.4
Y

Risk&Opportunities,
Documented

lnformation,M&M

Y

OualityPolicy,Quality

Objectives

5.2,6.2 Y Y

1 .3G2.00WorkingLunch
2,00-
3.00

lnternal Audit &
MRM,Leadership&
Commitment, Roles
andResponsibilities

9.2,9.3,5.1, 5 3 Y

3.00-
4.00

Resources,
Competence,
Awareness,
Communicalion

7.1,7.2.7 .3.7.4

Operation control 8.1 ,8.2,8.3,8.4,8.5,

8.6,8.7

5.00.
6.00

Nonconformity and
corrective,Continual
lmprovement

10.1 ,10.2,10.3 Y

PageNo 3oE

SURVEILLANCEAU DITREPORT

Time

Y

10.00-
1 1.00

11.00-
12.30

6.1,7.5,9.1

12.30-
1.30

4.0G
5.00



AQC G oba LLC

3YEARSAUDITPLAN MATRIX Refercnce

CertificationSurvelllanceSuiveillance
2 Sday5days

lSO9001:2015

N/A

IUA

3du4

AQC-CA-Q-F20Eev00) PageNo 4of8

AUOIT
Re?nd1stlnitial

Certification
2days2.5day

NCNC x ox ox o NCo NCx
xxx,ii luoiierstantinsthborginization j x

, and its context I
xxx

xxxx

x xxx

xxxx5. 1.1

xxx5,1.2 EGiomirfbcu slstatementof
conformEv)

xxx5.2
xxxxaoles,

auttlorifi6s
xxx
xxx

x xx

xxx

x

x

x
{esouroe availaNity

xx xResoufces x71
xxx

NIAN/AN/A7.3 :Awareness
xxxx7.4 : Communication
xxxix
xxx8.1 and xiOfe-Efim?rl danning

I control
xx x8.2.1 Customercommunication : X
xxx63.2 iDeterminlng of i X

ReqL{rements for
!prodricts ano servrces I

xxxI2.3 xEeviMFherequir€mentsfor
produetsandseMces

xxx
services

-aT.fichanges to
i oroduc$ and

requ irements fu ! X

N/ANA8.3

xxx
pfocessffi,
services

x
and

8.4.1

xxx8.4.2
xxxxt



AQC G obal LLC
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AQCGlobalLLC
AQC-CA-Q-Et0@ev00)
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URVEIL ORTEAU

x x
x x

x
x x
x x
x x
x x

x x

x x x
x x x
x x x
x x x

x x
x x x

x x x
x x x
x x x

Shadedclausetitlesmustbeaddressedateachvistt
X=Clauses to be addressed at the visit,O=OFl raised, M=NCMaior, m= NCMinor

SUMMARYOFSURVEILLANCEAUDIT FINDINGS:

^\,lrrlu'
SHAFi\D F,AFr)HY

Vice Chancellor. :..:.,,

De v Sanskr iti Vishw€vidyalaya
Gaynlrikurj, ShanukunJ,

Haridwar 249411 .,ri 
r

S.N. Observations Clause Type
,1 Rsvi€w of rlsk

Evidenc€: Risk
and opportunities not evid€nca slncs 2022. 6.1 m

2 ldsntlflcatlon and atorage of chem lcalt stoGd ln Chemletry tab nol eyldonce.
Evidencer ldentificrtion with Self c!nditions

8.5,2 M

lntornal audlt and llRM nol evidencg with rBferEnce requiremont of ISO 9001:2015 Strndard.to the
Evdence: lntemal schedule/ CheckIst

9.2 m

Area of lmprovement

1

2
3
4
5

Training related to the standard to the HOD,S
Objeclives and targets to be raview in define inlerval
Awareness of Quality policy, Vision & mission

Evacuation layout to be improve

Awareness of risk and ities to the HOD's
No.

Major 0

Minor 3

l{on-Conformities

oFt 5

PageNo 6ofB

AQC Globa! LLC

servrceprovElon

8.5.3 lo customers x

t
E5 -t x5

x x

x x
x

8.7 I Conrol ot nonconformlng{ X

.1.1

x

x
9.1,2

1 x
5.2 i lnternal

9.3 x
x x

10.2 | NonconfomityandCoreaf-j-l-
i adiotl I

x

AQCGloba|LLC
AQC-CA{-F20(Rev00)

3.



U N

This report details the outcome of our surveillanc€ audil of your ouality Management systemto determine the
{egr99 ot compliance with your own..Quality Management S-ystem docr.rmentaiion and the requirements of thelSo 9001:2015 standard. The surveillance audit wis conducted in accordance witn nAC, stlnoard operatingprocedures.

The reporting format followsthe selected Quality Menagement system standard, clause byclause, and lindingsare reporled as appropriate.Activities that are not in-compliante with your owr oo.ur"nr"lon or the lsostandard are reported on our Non-conformance Reports ittcR's1 or opportunity Foi-impro-vemenr torrl orObservation.

ANONCONFORMANCEREPORT isa non-comptia nificant impacton the quality of the services provided by your non-complyingactivities. NCR'S must be responded to, conected a
can proceed.Many No clos nd registration

mentalion andtherefore' you should tation with your response.lf follow-up visits are requiredfor close-out purposes nge a mutullly convenient time.

reas which are not consldered to have a serious
Organisation and normally relate to isolated non_
initiative.can be taken to improve sections of your
to OFI's.However, they are taken into considerjtion

provement may be preventative measure or part of the

Please respond to this report 
. 
by compreting the Non-conformance Reports (NcR,s) and, if necessary,opportunity For lmprovement forms (oFl's) lttached, within the time p"riJ jgr"J'"i thi audit ctosingmeeting.

st both.OrganisationR form, andplease fi s indetails ofon and lhe date you coneclive action,lf you have aresponse times, th6n tuate proposeJ aaion and time_

lfyou haveanyqueries,pleasecontactAeC GlobalLLC

AQCGlobaILLC
AQC-CA-Q-F2o(Rev00)

firr\"'
SHARr'\D F'AR')HY

Mce Chancellor r.'i,
laYa
I,
..

PageNo 7oI8
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AQC Global LLG
SURVEILLANCEAU DITREPORT

Signed on behatf of AQC Global LLC

$ Ye

Dlsclosure

lA/e confirmthe following informationand opinions were givento you inconnec{ionwith your examinationof the
lVanagement System.We acknowledge as top management ounesponsibility tor the Management System,
resufts and audit report, which you have prepared for the organization.All the records hive been made
available to you for lhe purpose of your audit and all the transactions undertaken by the organization have
been property reflected and recorded in the Management System.All other records and relaled information
have been made available to you.

We also confirmthere are no materialcontingents, major customer Dls-satisfaction issues or potentialliabilities
under claims or pending or threatening litigation.Disclosure has been made in the audit report for all matters
ne-cessary for the audit report to show a true and fair view of the organization's Management System stale of
affairs and results'.

SIGNOFF:

1. V.Yadav
2. V. Kamboi
3. P. Sharma

Digital report_Date: 28hzn3

AQCGlobalLLC
AQC-CA-Q-F20@ev00)

26\z-\LJ

,ftr),r,.
PageNo EoE



AQCGlobaILLC
AQC-CA-Q-F2o(Rev00)

AQC G obal LLC

4.J'
SHAR,,'iB F,AF:I)HY

Mce Chancgllor. ' .,,

Dev Sanskr iti Vishwavidygleya
G;ri,.?'ri:(urj, shantikunj,

Haridwat 249411 :,t.

LAN

Standard ISO 45001 :2018

Type of Audlt SURVEIILLANCE AUDIT2

Name of the O nlsation DEV SANSKRITI VISHWAVID
Address of the Organisation UNJ - SHANTIKUNJ, HARIGAYATRIK UTTARAKHAN24941 D DIAN

SiteAddress lfa NA
No.of Employees NR

Contact PeBon Mr. Jagdish Kulmi

Scope PROVIDING EDUCATION
GRADUATES AND PROVI

TO UNDERGRADUATES, GRADUATES, POST-
DING DOCTORATE DEGREES.

Exclusion
NACECode

An

?,'
PageNo I of6

a

No



AQC Global LLC

Changes since Last Audit

AQCGIobaILLC
AQC-CA-Q-F20(Rev00) Pr^\w'

SHAtulD FtAFr )HY
Vice Chancellor' 

. 
il.

Dev Sanskt i(i Vishwavidyalay:!
Gaynlriku:ri,Shantik i,

Haridwat249411 '

EAUSU PL

Name of Organlzation
DEV SANSKRITI VISHWAVIDYALAYA

Changes in Scop€ No

Changes inNo,ofEmployeeg No major changes

ChangesinNAcE Code No

Changes inshift

Changes inNo.of Sites No

Changes in Legal & Statutory
Requirements No

Status of the Previous audit
finding

NC Closed with CAR plan

Verification of auditor and
recommendation to
increase/decrease numbei of
manday6

No

AuditTeam Lead Auditor V. Kamboj

Auditor V Yadav

Technical Expert P. Sharma

No of Mandays 03

Date of Audit

Audit Obiective Organization management system continues to fulfill the

Requirements ot the standard

PageNo 2of6

T

No

20n?i23 -23112t23



AQC G oba LLC

Surveillance Audit Schedule

AQCGlobalLLC
AQC-CA-Q-F20(Rev0) {t''twt

URVEI UD TR

Function/Area/department ApplicableClauses Team
Leader

Team
Member
1

Team
Member
2

Technical
Expert

9.00-
9.30

Opening Meeting

9.30-
10.00

OfficeVisit

10.0G
11.00

Understanding the

Organization and its

context, Need and
Expectation of
lnterested Parties,
Scopeof OHSMS

4.4.5,4.5.4,4.5.5,

4.6,4.1.4.2,4.3, 4.4

f/

11.00-
12.30

Risk&Opportunities,
Documented

lntormation, M&M

6.1,7.5, 9.1

12.30-
1.30

OH&S Policy, Objectives 5.2,6.2

1.30-2.0OWorkingLunch

lnternal Audit &
MRM, Leadership&
Commitment, Roles
andResponsibilities

3.00-
4.00

Resources,
Complaince,
Competence,
Awareness,
Communication

7.1,7 .2,7.3,7 4 IY

4.00-
s.00

Operation control 8.1 ,8.2,E.3,8.4,8,5,

8,6,8.7

5.00-
6.00

10.1,10.2,10.3

PageNo 3of6

a
Time

7 .1.3,7.1.4

2.00-
3.00

9.2,9.3,5 1, s.3

Nonconformily and
corrective,Continual
lmprovement

i

SHAfu'\O }IAI... )FIY
Vice Chancellor' tl,

Dev Sanskriti Vishwavidyalaya
Gayatrikunj, Shantikunj,

Haridwar 249411 lii'



AQCGlobelLLC
AQC-CA-Q-F;10(Rev0)

3YEARSAUDITPLAN MATRIX AQC Reference on

AQC G oba LLC

4rr\*

AUDIT
lnitial

Certification
lst

Surveillance
2nd

Surveillance
Re

Certification
5days 2.Sday 2,Sday 2days

x o NC x o NC x o NC x o NC
x x

x x

x x

x x x

xx x

x x
x x

x x

x x
x

x x x

x x

x x

x x

x x

x x

x x

x x

x x
x x
x x

PageNo 4of6

a
lS09001:2015

4.1

4

5

x
{

I its processes
5 t 'teEEersfi[--

x

x

:X

x

x

x

, igpp.1.2 . Hazard rdEntfrEEtion ano
i assessment of risks and

po,tcy

es" responsrbilities and

aftrparu-6mn -i

Commttment

rol

Risk and

rrsks x

x

I Other risks to the oH&s
mana0ement svstem

t.Z: lnsseslmEnl o-f OHj-S-- -

opportunities and other
opportunilies for the OH&S

x

x

x

x
x

x

x
x x

x

x

x

x

x

x

x

x

1 x

7
x

x

lOperathnal Eannllg-
and

x
1 x

7

E] --_-_--_---'x

x



Shadedclausetitlesmustbeaddressedateachvisit
X=Clauses to be addressed at the visit,O=OFl raised, M=NCMajor, m= NCMinor

SUMMARY OF SU RVEILLANCE AUDIT FINDINGS:
Type

m

This report details the outcome of our surveillance audit of your Environment Management Systemto determine the
degree of compliance with your own Environment Management System documentation and the requirements of the ISO
9001:2015 standard The surveillance audit was conducted in accordance with AQC' standard opetating procedures.

I

AQCGlobaILLC
AQC-CA-Q-F20(Rev00) PageNo 5of6

AQC Globa LLC

4rr\r't

m

m

SHAF.Ai't'AFr )HY
Vice Chancellor '1.

Eev Sanskr iti VishwaridYolaya
Gayatrikurj, Shantikunj,

Haridwar 249411 lUt

xx

xxx

xxx
xxx
xxx
xxx
xxx
xxx

xxx

Clauses.N. Observations
6.1.2.2OH&S risks and other risks in lhe area ot

vention
Chemical Lab not evidence

Evidence: Hazard identilicalion and risk assessment related to lhe Chemical slora
4.2

drills
note evidence.as chedulsse perEm planningpreparednesrgency

o,atioflinformdocumentedactual/ls/rilmockdrednessnce; EEvrd
10.2Analysis of reported incidont not evidenced, al

Evidence: Incidenl reporting method to be review,
so category of incident not classlty PrsciE€ly.
near miss incident and analysis of reportsd incident to

avoid

1

2
a

4

OHS Objectives and targets to be review in define interval and it should be measurable

Communication matrix has lo improve
Awareness of Hazard identification and risk assessment analysis to the HOD's

Mock drill criteria to be increase with real scenarios.

revrewl the committee structureConsultation and cl on of users to be
No. n

Major 0

Minor 3

5oFr

x
risks

preparedness

x

")(-

evaluation
1

Area of lmprovement

NonConformities Tvpe

ca"



su RT

AQC Globa! LLc

SIGNOFF:

Signed on beha

1. V. Kamboj

2. V. Yadav

3. P. Sharma

lf of AQC Global

Digital report_Dete 28112123

AQCGloba|LLC
AQC-CA{-F20(Rev00)

'tfr\r"a-'-\
2.ry

SHARTD PARr)HY
Vice Chancellor tl

Dev Sansk iti Vishwarridyalaya
Gayalr;kurj, Shantikunj,

Hatidwat 249411 rt.

PageNo 6of6

R
The reporting format followsthe selected Environment Management System standard, clause byclause, and findings are
reporled as appropriate.Activities that are not in compliance with your own documentetion or the ISO standaid are
reported on our Non-Conformanc€ Reports (NCR'S) or Opportunity For lmprovement (OFl) or Observation.

ANONCONFORMANCEREPORT isa non-complianceofaserious nature,onethat mayhavea significant impact on the
Environment of the services provided by your Organisation, and/ or relate to multiple non-complying activities.NCR's must
be responded to, conected and formally closed-out before surveillance and registration can proceed. Many Non
Conformance Reports can be closed-out by our review of revised documentation and therefore, you should submit copies
of such documentation with your response.lf follow-up visits are required for close-out purposes, trren we will contact you
to arrange a mutually convenient time.

OPPORTUNITY FOR IMPROVEMENT forms address areas which are not considered to have a serious impact on the
Environment of the services provided by your Organisation and normally relate to isolated non-complying aciivities.They
may also point out areas where inrtiative can be taken to improve sections of your Environment ManaleientSyslem lt is
not mandatory to respond to OF|'s.However, they are taken into consideration at the next surveilhnce visit, since an
opportunity for improvement may be preventalive measure or part of the continuous improvements process.

Please respond to this report by completing the Non-Conformance Reports (NCR's) and, if nec€ssary, Opportunity For
lmprovement torms (oFt's) attached, within the time period agreed at the audit closing meeting,

Yoursignatureisrequiredagainst both"OrganisationRepresentative"spac€sonthe form, andplease fills in details of your
intended correctjve action and the date you anticipate completing the corrective action.lf y6u have a problem meeting the
required response times, then please contact us to re-evaluate propos€d action and time--scale.
lfyou haveanyqueries,pleasecontact AOC Global LLC

DisclosuiB

nformationand opinions wer gement
as lop management oune report,
for the organization.All the of your

audit and all the transactions undertaken by the organizi in the
Management system.All other recards and related information have been made available to you.

We also confirmthere are no materialcontingents, major customer Ois-salisFaction issues or potentialliabilities under
claims or pending or threatening litigation.Disclosure has been made in the audit report for all mitters necessary for the
audit report to show a true and fair view of the organization's Management System state ot affairs and results..

v

,)"\u



AQC G oba LLC

Standard ISO 14001:2015

2Nd SURVEI ILLANCE AUDIT

Name of the Organisation DEV SANSKRITI VISHWAVIDYALAYA
Address of the Organisation GAYATRIKUNJ - SHANTIKUNJ, HARIDWAR - 249411, UTTARAKHAND, INDIA

SiteAddress,lf any NA

No,of Employees NR

Contact Person
Mr. Jagdish Kulmi

Scope PROVIDING EDUCATION TO UNDERGRADUATES, GRADUATES, POST.
GRADUATES AND PROVIDING DOCTORATE DEGREES,

Exclusion
NACECode

AnyOtherlnformation
No

AQCGloba|LLC
AQC-CA-Q-F20(Rev00) PageNo 1of7

Type of Audit



AQC Globa! LLC

Chang6s since Last Audlt

Name of Organizatlon
DEV SANSKRITI VISHWAVIOYALAYA

Changes ln Scope No

Changes inNo.ofEmployees No major changes

ChangesinNACE Code
Changes inshftt No

Changes inNo.of Sites No

Changes in Legal & Statutory
Requirements No

Status of the Pi€vious audit
flndlng

NC Closed with CAR plan.

Verification of auditor and
recommendatlon to
increase/decrease number of
mandays

No

Aud itTeam Lead Auditor V. Yadav

Auditor V. Kamboj

Technical Expert P. Sharma

03

Date of Audit 2u12r'23 -23t'.t2123

Audit Objective Organization management system continuss to fulfill the

Requirements of the standard

AQCGloball,I,C
AQC-CA-Q-F20(Rev00) le\u

PageNo 2of7

R

No

No of Mandays



RTLs

Su illance dit schedule

AQCGlobaILLC
AQC-CA-Q-F20(Rev00) rrJu'

SHAFiAD I,,\(. )HY
Vice ch.rtiLellor' l',

ecv Sansk. iii Visi'waviC'/al3'/'
Gayal' t(uri, Shantik('nj,

Haridwar 249411 ri.

Time Function/AreaidePartment ApplicableClauses Team
Leader

Team
Member
1

Team
Member
2

Technical
Expert

9.00-
9.30

Opening Meeting

9.3G
10.00

OfficeMsit 7.1.3,7.1.4

10.00-

1 1.00

Understanding lhe

Organization and its

context, Need and

Expectation of
lnterested Parties,

Scopeof EMS

4.4.5,4.5.4,4.5.5,

4.6,4.1 ,4.2,4.3, 4.4

1 1.00-
12.30

Risk&Opportunities,
Documented

lnformation, M&M

all< O1

12.30-
'1.30

5.2,6.2

1 .3G2.0oworkingLunch
2.00-
3.00

lnternal Audit &
MRM,LeadershiP&
Commitment, Roles

andResponsibilities

9.2,9.3,5.1, 5.3

3.00-
4.00

7 .1,7 .2,7 .3,7.4 Y

4.0G
5.00

Operation control 8.1 ,8.2,8.3,8.4,8.5,

8,6,8.7

5.00-
6.00

Nonconformity and
conective, Continual
lmprovement

10. 1,10.2,10 3

PageNo 3of7

AQC Globa LLC

Enviornmenl Policy,
Objectives

Resources,
Complaince,
Competence,
Awareness,
Communicatton



3YEARSAUDITPLAN MATRIX Refurence on

AQG G obal LLG

,{rr\ltl
AQCGlobalLLC
AQC-CA{-F2O(Revfil) SHAr,'iU $,{r )}jy

Vice
Ccv Sans k . .il .., ,

Gayli:il< ,',ni
Haridwar 24941.1 ,t:

CertificationSurveillanceSurveillanceCedification
2days2.sday2.Sday5days

x o NCNC x o NCNC x ox o

lS09001:2015

xx

xx

xx

xx

xx

x

xx
x x

xx
xx

xx

xx

xx
x

x x
x x

xx

x x

x

x

x

x

4.1 x

x

x

x

4

I

x

xx

x

x
x

x

x

x
x x

6.1

x

roles, x

x

andi X

x

5

oppJ x

Purpose, resource availa bility i

53

x
x
x

x

4 x

x1

x

PegeNo 4oI7



AQG Global LLC

SUMMARYOFSURVEILLANCEAUDIT FINDINGS:

SURVE EPORT

Observations Clause
Roview of As
the self life 8l

pecl and impact analysis with r€ferenc€ to environm€nt tequirement while considering
nce 2022.

and im ctEvidence: srs

2. Environmont management programs not propsdy documented for furfier msesudng and
monitoring.

Environment objectives supplemonE.y document not evldencad
Evidenc€: Environment o ectives trend wilh action an

6.2/9.'t .'l

Type

m

m

m

Area of lmprovement

I

J
4

Training related to the standard to the HOD'S
Objectives and targets to be review in define interval
Awareness of Environment policy, Vision & mission
Awareness of aspect and impacts analysis to the HOD's

Type No.
Major

Minor 3

Non-Conformitles

oFl 4

This reporl details the outcome of our surveillance audil of your Environment Management Systemro determine
the degree of compliance with your own Environment Management Systeir documlntation and the
requirements of the ISO 9001:2015 standard. The surveillance audit was coniucted in accordance with AeC,
standard operating procedures.

The reporting format followsthe selected Environment Management Syslem slandard, clause byclause, and
findings are reported as appropnate.Activities that are not in iomptianie with your own documentation or the
ISO standard are reported on our Non-Conformance Reports (NCR'S) or Oppbdunity For lmprovement (OFl)
or Observation.

ANONCONFORMANCEREPORT isa non-complianceofaserious nature,onethat mayhavea significant impact
on lhe Environment of the services provided by your Organisation, and/ or relate tb muhiplJnon-complying
activities NCR's must be responded to, correcled and formally clos€d-out before surveillance ana reglstratioi
AQCGlobalLLC
AQC-CA-Q-EI0(Rev0o)

fv''\'tt
sHAr".iu:

Vice Li,,,l
Dcv Sansk, iii \rr,ii

Ga)/si r.:(ui i, :'l:a't+iL "
tlatidwar 24941 I .,

PageNo 5of7
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AQC Globa! LLC

can proceed.Many Non Conformance Reports can be closed-out by our rdview of revised documentation and
therefore, you should submit copies of such documentation with your response.lf follow-up visits are required
for close-out purposes, then we will contact you to anange a mutually convenient time.

OPPORTUNIW FOR IMPROVEMENT forms address areas which are not considerad to have a serious
impact on the Environment of the services provided by your Organisation and normally relate to isolated non-
complying activities.They may also point out areas where initiative can be taken to improve sections of your
Envjronment Managementsyslem.lt is not mandatory to respond to OFI'S.However, they are taken into
consideration at the next surveillance visit, since an opportunity for improvement may be preventative measure
or part of the continuous improvements process,

Please respond to this report by completing the Non-Conformance Reports (NCR'S) and, if necessary,
Opportunity For lmprovement forms (OF|'S) attached, within the time period agreed at the audit closing
meeting.

Yoursignatureisrequiredagainst both"OrganisationRepresentative"spacesonthe form, andplease fills indetails ofyour intended corrective action and the date you anticipale compleling the corrective aclion.lf you have aproblem meeting the required response times, then please contact us to ie-evaluate proposed aclion and time-scale.
lfyou haveanyqueries, pleasecontactAeC GlobalLLC
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Disclosure

have been made available to You'

We also confirmthere ssues or potentialliabilities

under claims or pendi audit report for all matters

necessary for the aud nagement System state of

1

a

affairs and results"

SIGNOFF:

Signed on behalf of AQC Global LLC

V.Yadav
V. Kamboj
P. Sharma

Digital report_Dale: 281 1?J23
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