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The Institulion adopts the following for redressal of student grievances including
sexual harassment and ragging cases
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. Implementation of guidelines of statutory/regulatory bodies

. Organisation wide awareness and undertakings on policies with zero

tolerance
. Mechanisms for submission of online/offline students' grievances
. Timely redressal of the grievances through appropriate committees
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OfIice Order

This is regarding the University Grants Commission's letters dated June 5 and June 20, 2023,

conceming the prevention and rcdrcssal of workplace harassment of women in higher education

institutions. All students, academic, and non-academic members ofthe university are hereby informed

that a committe€ has been working since 2013 to address women's harassment issues in the

university.For any complaints related to women's harassment and redressal, you can contact the

university via email at grievance.redressal@dsvv.ac. in or personally reach out to the following

committee members:

Mrs. Kiran Kapoor, Legal Advisor (Chairperson)

Mr. Ashwani Kumar, Protocol Officer (Member)

Dr. Smita Vashisht, Depury Registar (Member)

Dr. Arupesh Parashar Pandey, Security Officer (Member)

Dr. Vandana Singh, Assistant Professor (Member)

This committee will investigare any complaints rclated to women in the university and make

recommendations for appropriate action.
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Notice

All students, employees, faculty, department heads, and oflicials of the university are informed that as

per the directions ofthe University Grants Commission, New Delhi, a'Grievance Redressal Cell,has

been established in the university since April 17, 2014, to address any type of complaint.Everyone is

again informed that any type of complaint can be submitted through the suggestion box of the

'Grievance Redressal Cell' near the Vice-Chancellor's office or via email.

S.

No

Name Designation Phone Email

I Mr. Sharad Pardhi Vice-Chancellor 0 t334-260723 vcfu?dsvv.ac. in

,)
Dr. Saurabh

Mishra

Nodal OfTicer,

Grievance

Redressal Cel I

0t334-26t367.

9258360584

The letter is signed by the Regist'ar, Baldau Devangan, and includes a list ofrecipients for

information and necessary actio4 including department heads, hostel superintendents, deans, and

various university offi cials
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SEXUAT HARASSMENT POTICY AND GUIDELINES
FOR THE DEV SANSKRITI UNIVERSITY

1. lntroduction

The Constitution of lndia prohibits discrimination on the grounds of sex and offers
every individual full dignity and protection of the law. tt is well realized that sexual
harassment does not only under -mine the vision and mission of the University, that
is that of being of reputable institution aspiring for academic excellence, but also
that it erodes the academic and social fabric of the institution. lt no longer would be
an institution that would be able to gear its efforts towards producing women and
men who appreciate and respect the rights and dignity of each other, let alone that
of the society in general.

This Sexual Harassment Policy reflects the Universihy's commitment to ensure that
sexual harassment does not take place within the Dev Sanskriti University (which
shall hereafter be referred as DSW), with the aim of enhancing a favourable work
and academic environment. lt is, therefore, the responsibility of every employee
and student of the DSW to conduct him/herself in a manner that contributes to an
environment free of sexual harassment. The policy is essential in helping the DSW
achieve its vision of acquiring academic excellence by preparing the individuals of
high moral and ethical values.

2. Obiectives of the Policy

. To prevent sexual harassment;

. To remedy sexual harassment situations;

. To provide methods for dealing with individuals who harass;

. To eliminate incidents of sexual harassment;

. To promote harmonious relations in the University;

. To consistently handle cases of sexual harassment promptly, effectively and
with utmost sensitivity and fairness;

3. Definition

sexual harassment is a form of discrimination and is unconstitutional. For the
purpose of this policy, Sexual harassment is defined as physical, visual, verbal or non-
verbal conduct of a sexual nature that is unwanted, intimidating, demeaning,
offensive and not reciprocated. lf the behaviour is unwelcome, it can amount to
sexual harassment even if the harasser is ,,innocent.,, Thus the criterion for
'unwelcome' is based on the perception of the victim and not that of the harasser.

Both men and women can be sexually harassed. Sexual harassment can occur
between equals, but most often occurs in situations when one person has power
over another. The university's sexual Anti-Harassment policy applies to all members
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of the DSW - students, academic staff and support staff-in both on- and off-
campus settings, when involved in the University employment, classes, programs, or
activities.

Unwelcome sexual advances, requests for sexual favours, and other verbal or
physical conduct of a sexual nature by one in an official University position or by a
fellow University employee or student would constitute sexual harassment when:

1. Submission to such conduct is made either explicitly or implicitly a term or
condition of an individual's employment or academic achievement or
advancement.

2. Submission to or rejection of such conduct is used or threatened or
insinuated to be used as the basis for decisions affecting the employment
and/or the academic standing of an individual, or;

3. Such conduct has the purpose or effect of unreasonably interfering with an
individual's work or academic performance or creating an intimidating,
hostile, or offensive working or learning environment.

Exomples of Sexuol Horossment include, but ore not limited to:. Unwanted physical contact of intimate body parts,

. Unwanted and persistent explicit or implicit propositions to engage in sexual

activity;

. Unwanted verbal communication of derogatory sexual nature;

r Unwantednonverbalcommunication;

. Remarks about sexual activities or speculation about sexual experiences;

r Exposure to sexually suggestive visual displays such as insinuative graphics,

photographs, pictures, posters, calendars or other materials;

. Sexual assault.

when deciding whether conduct unreasonably interferes with an individual,s

employment or academic performance, the Sexual Anti-Harassment committee will

consider the totality of circumstances including the context of the conduct, its

severity, frequency, and whether it was physically threatening and humiliating, or a
mere offensive utterance. A single, isolated incident of such conduct, if sufficiently

severe, may constitute sexual harassment under this policy.
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3. Retaliation Prohibited

This Policy encourages students, faculty members and other staff employees to

express freely, responsibly, and in an orderly way their opinions and feelings about

any problem or complaint of sexual harassment. All complaints of sexual

harassment will be investigated. Any member of the Faculty community, who, in

Bood faith, makes a complaint of sexual harassment, will not be subjected to

retaliation in any form.

Any act by a DSW member or student or their agent of reprisal, interference,

restraint, penalty, discrimination, coercion or harassment-overtly or covertly-

against a student or an employee for responsibly using the Policy and its procedures

interferes with free expression and openness. Such acts violate this Policy and are

grounds for prompt and appropriate disciplinary action.

4. Sexual Harassment vis-a-vis Academic Freedom

This policy is intended to combat genuine sexual abuse and harassment and shall not

limit academic freedom or the principles of free inquiry and expression. The Policy

is not intended to restrict teaching methods, freedom of expression, or social

contact nor will it be permitted to do so.

Sexual harassment, however, is neither legally protected expression, nor the proper

exercise of academic freedom. On the contrary, sexual harassment compromises

the University's integrity, as well as its tradition of intellectual freedom. Therefore,

the exercise of the right to academic freedom is subject to protection from conduct

that constitutes sexual harassment. For conduct to constitute sexual harassment in

a higher education teaching context, the complainant(s) must show that:

(i) the behaviour substantially interfered with his/her employment,

academic performance, class participation, or educational

opportunity.

(ii) the behaviour would be regarded as offensive by a reasonable

person in the same context, and
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(iii) the behaviour was persistent, pervasive, and not relevant to the

academic subject matter.

5. Confidentiality

All complaints of sexual harassment will be treated confidentially to the extent

practical. Only those individuals who may have received informal complaints or are

necessarily involved in an investigatory process and in the decision regarding

resolution of the complaint should ordinarily be provided access to information

regarding any allegation of sexual harassment. Anonymous complaints are not

permissible. ln any investigation of sexual harassment allegations, the accused must

promptly be made aware of the complaint and of the identity of the complainant(s).

All information regarding sexual harassment complaints will be maintained in a

confidential file in the office of the Vice Chancellor.

7. lmplementing Body

The AntFSexual Harassment Committee is charged with the duty and authority to

ensure full implementation of this Policy. The Committee will constitute a pool of

five faculty members from which an ad hoc investigating team of at least three

members shall be selected to deal with each arising case. The Vice Chancellor or

Registrar shall appoint the chair and members of the Sexual Anti-Harassment

Committee.
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6, Frivolous, Malicious and False Accusations

False accusations can have serious and far-reaching detrimental effects on the

careers and lives of individuals. Thus a false charge will not be taken lightly. A

complainant whose allegations are found to be both false and brought with

malicious intent will be subject to disciplinary action which may include, but is not

limited to, written warning, compensation, recommendations for demotion,

transfer, or suspension, and may include a recommendation for dismissal or

expulsion.
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8. Guidelines for Complainants

There are two options that a victim of sexual harassment may wish to pursue: an

informal complaint and a formal complaint.

An inlormol comploint is made to any academic member of staff, personal tutor or

administrator. lt is made in those cases where the victim wishes for something to be

done (e.g. warn the harasser or transfer him/her to another department or change

his/her dissertation supervisor) but is not ready to lodge a formal complaint. ln any

case, the alleged perpetrator must be notified of the complaint lodged against

him/her. An additional advantage of an informal complaint is that it remains on

record and may be used in future as evidence of repeated unwanted conduct should

the need arise.

Formol Comploint.' any member of the DSW community who believes that he or she

has been subjected to sexual harassment is encouraged to lodge a written and

signed complaint to the chairperson or any other member of the Faculty Anti-sexual

Harassment Committee. No employee or student shall ever be required to report or

make a complaint of sexual harassment to the person who is the subject of the

complaint. The Committee will then deal with the complaint through its ad hoc

investigating sub-committee. The Committee may also initiate an official

investigation of a complaint in situations it deems require formal resolution.

Note thdt it is important to document sexual harassment. Thus, it is vital that an

account of the incident you are complaining about be documented as soon as

possible after its occurrence, especially if you decide to bring a formal complaint.

The written account should include the date, time and place of each incident, the

behaviours involved in the incident, your response to it, and the names of any

witnesses to it.

Complaints must be lodged within a reasonable time, which in any case should not

exceed three months from the alleged harassment.

5
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9. Remedies

Remedies will be calculated to make good the wrong done. Possible resolutions of

formal complaints include but are not limited to:

A finding that the DSW Policy concerning sexual harassment was not violated

and dismissal of the charge;

A finding that the DSW'S Anti-Sexual Harassment Policy has been violated,

leading to the imposition of disciplinary action as determined by the Anti-

Sexual Harassment Committee. Disciplinary actions for faculty members and

employees can include oral reprimands, written reprimands,

recommendation for suspension without pay, and recommendation for

termination. For students, disciplinary actions can include admonitions,

probation, bars on issuance of transcripts, grades, degree or readmission or

any other penalty prescribed by the university.

Disciplinary action shall be calculated to be commensurate with the offence, stop the

harassment, ensure that the harassment does not recur and to create an

environment free of sexual harassment.

10. Appeals

An aggrieved party may appeal a decision of the Anti-sexual Harassment Committee.

Such appeal shall be requested in writing to the relevant University authority within

fourteen days of such decision.

11. Contacts

Vice Chancellor, DSW

vc@dsw.ac.in

Chair, Faculty Anti-Sexual Harassment Committee

chinmay.pandya@dsw.org
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GnIEVAITCE REI'REIGAL U DEI|TA

: r. Sanskrit: VishrvaTidvalaya stnles to $Ustarn H collabofatrvc learning

. ::;:run,Ly cxpcrierrce that supporrs the I of lts membcrs

, : '.he creatron o[ ncw' t*r,otn'i"agc. rhe lerudents to livc

:. cl purpose, th4ughtfut inquiry', arl in e globsl and

: --:iiisric socien It alio rrnphaiuci upon the !*?:lbctnE ol'its lacultv mcmtrere
. ':' r I t:}ev rar olTer tne beit Possible support to the Srudcflts and corltrinutr
. -::icuutlv tn knon leclgc EenBratiori

. :';j StrDng belief and undcrstdnd }E thEt all the issues rr'irh the unir,er.rilt.

.-:-,t L] n!ft, stoU:d be resolved thr'uth di$(:Ussions and negoriations under rhe

:-:-..:nce redrc*sal mcchanism tht polict has bern brougftt in existcncr'

?be .2O12 Grlevuco Redrrttrl regulationr of thc uulvcrdty G'tltt
conmirrlos. bavc bcco duly {noorporetcd rud tnplcmcntcd tn tbc dreedt
cr.istitrg Ecchrliaa.

r,Al GRIEVAXCE REDREBSAL IIECHAIUBU II{ HOETEL

H ostel in thc Uaivcraity exist to prrcvide conditiont of congcniel living -to
the studcnrs, Roudne mEtttrE pataining to thc provisior of fEcilitieB for
the dey-to-day runniq of the hostel should bt attendcd to b)' che

e:tisring hDsttl authoritiea. Rcdres€al of griev*ncec through the propoeil
sp,ecial mccheni*m should bc viewed as a last reso '
Any griccance frorn a residcnt rtudsnt or studtn ts ln tha hrst instance be

rrteried to the conccrncd Wcrdsn who rrill depcnding upon rhe narurt ol
the Erievance, ensrxrt thst lt is proccsscd by him/hcr as cpeodity as
possible and in no casc later than a fortnight from the date of itl reclliPt.
In caae the rceident etudea(sl arc not setisfrcd [rith the action taken by
thc lllarden the student(sf . as the ceae may bc. ant free to bring the
gricvance in wridng to ltre noticc oI thc Studcnt welfarc department ae

ioon as thc decigion o[ the Warden has bccn nadfrEd and irr no calc liatsr
thafl thr€€ wccks frgm the dotc of deqision of the Wardcn
The Studenr WeUare OfiEcnr will enstrrc that thc grievancc ie looked mlo
b.v him aa rpcedily aa poceible depending upon its natuE arrd in any
case rithin a fortniglu from lhe date thc complaint nne rodged.
Studcnts may appeal agamtt thE d*tsion of th( Student Wclfcre Offictr
in writinB to the Griqrnnct Committ*, uhich shsll conslln$

r ko Vicc ChEnccllor
: Hostel Wsrdcn
: XINDLY FULFILL .T,S PER THE PRESEHT $TRUCTURE OF TI{E

COMMNTEE
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. The Gncvance Committcc shall cnture tlrat the grievancee referred to it
Br" processed as speedily as poeslble end in no caac later than 14 da-vr
Lrorn thc date tlre complaint is lodged in wnting.

. The decision of tht Grhvance Commitlec shslt be dc*med finel and
ebiding

r The Committc( shall fo,rmulatc itl owo pmctdure ,

. Ihe tcrm of the Committec Shall be t*'o years.

. Questionr relanng ro rhe sructurr of the hostel administration.
r*sluding Rules anrl Rcguletions gove.rnin g the hostel. will be oumide thc
pun,iew of thc Orin anee Cornmittee.

i8I STI'DEMA ORIEVAJTCEE OTIIER TTTAIT THO,8E PERTATIISG TO
St}STELA AITD EVALTIATIOIT
ui ladlvldurl Grlevracor

. Errry dcparrrnerrt shall havc teschers appoinfed gs stsfl' coordinEtors tu
look after the problcmu o[ thr resprcrir.e studentr. The conrpiarnt of a
srudcnt r*,ill tirst be reierred tg thr stuclenrs' departmenral sraff
coordinator, u'ho shall aftcr tooking into the complaint, disposr ir ofl at
his level.

r A studtrnt not sariafied $'ith the solufion suggested by the departmenral
s tall coordinaror may appfuach the Uead of thc Departntcnt, who rvill
give his decision $ithrn a period of I rr,eek.

r A srudenr rrot satisfrcd cven with the deciaion ol the Head oI the
Departlreflt rna1, appeal to the Committee con8i6ring of Dlrector of the
Departmenr and t}1'o othcr pcrsons nonunatcd by the Vrce-Chancellt r
from within the universit-v, This committec shall bt standlng commirtee
for each departmcnt.

. The decision of rhe standing committer shalt be considered final and
abiding,

itll Grolrp Odsruccr
' I f several studf nts together lodgr a comptalnr 'rith rhe Head of thq

Departrnent, efforts *1ll be made to re$olve the problcrn rsithin thc
Depertment. Depennrents shourd normalry ue abre to rocalize rhe
problem of thejr srudenra,r A gro up of srudents not satirlicd wit} rhe decision of the Hcad of the
Department, may'approach the Standing comrruftrc men oned above.

" The standing comrnirree should rcsolvi tlre Department lercr issuea in
consultatron \r.ith Hesd of the Departmcnt

' Thc committec sholl forrnulate its o.n,n nrles of funcrioning and
procedures.

. Thc tcrm of the Committee shsll be two vears.r The decision nf the Committee *ha!l be EnaI ald binding,
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((I NIECEIJ.AITEOI8 GRIETAIICEA
LIbrery
q::1 qnra,ancr tbout the funcrlonrng of the IJbrtu I- should bc brought to the
::..:ici of the Librarign, Students diesedsfred with his decisisn may refer the
--.ir i(:r to thc Gricvs.nce commitret.
3port.
r.:1! Eriwance about the working oI the oporta organization should be brough r
- '.ire nolice of the Sports officer Studcntr diss{rrisficd wrth his decision may

iFleal to the Deen of Students.
Gcncrd Cotddcrrtlo n

. Orievanccs should be submitted ro rhe appropriate bodv within e
reaeonable timc but not morc tlran two weeks efter the event et issue.

. Rcport on a gnevtsflce submitted to a Committee also should bc made
'rithin a rea.slDflable tirn€, not er(ce€d irlt r*'o u.eeks Iro rn the submissron
of a gricvnncc

. While enquirles concernrng redrersal are in progrrss. rxecutive actions
mken will rernain in force,

r Prcvcn tion of gn*,ences ls er.cn morr irflportanr than their redressal. All
primsry complaints, if not attcnded to, may lalrr assume the form ot
griwance and should, therefore. be looked into at rhc initial stagc itsrll

. For this purpoae, r}le already existing arrangern;ntB like Stuff
ctordinator, Hcad of thc Dcpartmcnts uhould alro bc rc-&crir.Ered to
localiee ard resoltre the isiues.

. Redrcssal of Grievancrs through thc proposcd $pecial mer:hanism should
be viewrrJ onl1. as n lart rtsorl.

:IIECHArISTI FOR REDREASA! OF ACADECIIC GRITT'AIICEA OF
S"UDElTT8
rhc Arademrc Councrl st irs meering held on apProved rhr

a Mechanism
dations of the

rctommcrldadofls 0[ rhe Committee appoinred by lt for evolvinB
lcrr Redrcsaat o[ Acadcmic Grievances oF Students, Thc retommen
Comrnittcc arc reproduced below for inlorrrqtton oI gll concemed-

*(rer certful eonsiderari,on of all relattd aspcct6, the commltl€c ,nake$ d1e
lcl[owing rEcommcndations :

l, whilE it rEircratca rhat actual praceaBcs of cvHluation are outside thc
prrrview of the students pa.rticipation and ttret the teachcr gidng thc courBe
should cvaluatc thc pcrformance of thc studcnt in it, it *.", hotn.r.r, fclt that
rn ordsr to dcvelop hcalthy rtudent hrulty EtErion B it qaould bc decirablc ro
lsrmalizc thc channcls for redregssl of qcadcmic grievances or rtudents, ir sny.I Thc committee was of tlrc coneidcrcd opinion that onv t}osc cornponcntE ofa c.,u r wtrich ane veritieble such sB end semcBter, crii-eernester
elterninations including quietre, tcrm papcrs etc., sloflc ehoutd fgll under rhe
F urvisw of thie mcchanism;
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.i Sc f.ar *s tontinuou6 eugluqtiiln eovering aBPrcts other than thost spceilied

'ir nderlin€d here;

Rs,_i - fr:r esch c$urse ts the Head of rhe Cen giving r+s5on* lor his/her

5 The stqdents concerned would hsve also to c* tegorir:nll-v eigR a decl a Lirrn

thar he/ she underta I to aoscpt the linel gfedc aE re+ulr of rel'iew whrch
cnuld result in irnprovernent of hislher grade or the gfade rcrnsinurg r sarne

r,f hislher ber arded a lor*'cr gradc;

together with the E[r:pts o{ all Lhc {*ndldate$ who have taken th€ course [G a
cr:mrnittee of faculty rnernbers ol th* Stprrrment n.]t exceeding thrre ln rarh
ease for lhcir consideretinn &nd rrviriu';
T. Nc, appeal shsll l:c sgsirrst rhe revieed gred* arirrerl s1 thK,uSIi reuiew';

Scrcenmg CEmmittec for e*ch ptsErsmme of stild]' conBistinB of fneuity

oI overall rc lts of ihe Frogramme of *tudy.
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GRIEVAIIICE E"EDRESSAL FOR THE FACI'LTY

the LJniversity, a tJuee- tier Criel'ence Redres$el Meehaniam hs+ n devised
as follou's:
{f,} D'G$srt lGDt L€vEl G}rlcarilec Rcdreserl Coo.rtttec

y grievancc at thc Cepariment's lerel rrutr-. in the first instzurce, Ene brought to
the notice of the Flead o[ the Departrnenl. 'lhe Head of the concerRed
dtrpartmelit 'x.ill lsxr,k ir:r to lhe grreeftnce oI the teacher and try tu redress il

rhls efrec[.
ln case of nfi r€spon*e sr unsatlsfactnr.t rcsponse tiom rhr Head nf thc

Level Grleunncr Rt.Crrss.* I C omrniitee
e individunl grieuunrrs reccited b]' thr Unrveraitl' drrcclly, *hnll $.lsc hr

referrecl [o llr;s Crrrrrnittrt t-rr r rcdres;el, flrlrreurr, iI thc Drp mrn! Lrrrl
(:on':mitter finds th:rr redressal cf such a Srlrt/aflre, :n thf firsq arc. he $'lih

rtases. the H*gd oi rhe csneerfied Department n'ill take aetion thereon *"ithin
$ne rnonth's time- In cesc $l no rcoFrlnst or nsatlsfactcry rEs ns€ froft thf,

hiEJhEr case fo [he Univf r€itT Letrl Grirvance ReCressa] Committee.

be as u er:
t . Hcad rrf thc Dcpar t

Chsqcf,llor for a term o( two sl

the Cha ergon of

nra). iJ:vite, at it.g dixrction. rl.r aggriered rcfr:her lor ao oral suhmission The

comrnendstiong, to thr UniversiE}, u'ithin
four weeks of reeeipt of such repnrsentation.

ThE Conrmittet mai, mecr fis kequtrttly as may be n Bces$&rv.

gA*
Mce Chancellor'13,

DcY Elan u \4sh\rYeYidyalaya
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Redressal Cornrni , he/*he may pruftr an appeal to thr Univcrstty [c'$cl
Grievence Redressel Committer crithin 30 dey* of eipt of decision of
Dcparmrcnt tercl &ri ancc Rrdmagal Committcc,

{Ef Untv*trlty LGrul Gr!?v.Bc! RrdrGrt*l Conalttor:
The cnllectir,e grirvancet of the teaqhe.r$ or thr Eriev*rrr€s af inCividual
teachrrs h*ving rsrnificetiRns et th€ University level trr involvrng a group r:f

Lcvel Gricvcnce C.vgrr rrer, will be plated befirrr thr Universig' l,evel Crlcvancc
R{"'dre3sqj Commitler.

bc un under;
I- Rector- [ - Chairpcrson
!. 3 Deansf Directors tr-, br nominated by th* Vicr Chancellar Mcmbcr* ifor a
te ot? year$i

4. Depuqy Begi*tr:ar {Aeademie} - $rcrctary

lCl Odcmrto kdrs+rt rt tLs Vtrac-Chrecllor l*vct

days'time. 'ltre Vice -e h.arrcellor, keeping in rrie* his engegements! flIey dispoee
of the appeal $rithin 4-S weeke time. The deersion of Ore Vice-Chancellor, r:t

t,,A*'
SI-!/\.F.rr'.:r I r' :irliY

Vi:<-.r (' r, ,.;)iiot ''':',
DeV SAtlel< 'iii '.'ir: ivr.r\ri'ir.reri?\'a

Gayaitti!li.r;, r,l r':.'t1ri i'rl,
I iatiilvrat lL;i"' t I t



iotc:
L It any interprctatron o[ ruIes is involved, rhe vice-chancellor aha]i be thc
Compctent authoriry and his decision xrill b€ final and binding upon the
perties.
2. Any pievence,reompleint relating to cexuai hara.esment wiLl not bc covcred
under these rule* a; thcrc ia a scparatc rncchanism for addressing such
matterE,



qIE Itr
UilrilrUOilt

rErna lff,GH fr$tf, ErrGt. qm rrfr.;
l*s*yd Hurl karnr knlryrlr Co!r. dhddl

tqffirrd dft*qrnr
hHrlldl*rfori0#llft

Itr'lll.ffifll/iE8in,
fu:0ll'IG

td:ryog@)*tn

*E tlir

m" rr+5;
fir

Pmf. Relniah Jrln
Socrury

F.No. r4-4laora(CPP-ll) 7t'December, aorS

PUELLC,NOJTICE

UGC LGBIEI'A!{CE3EDRESSAL) SEGU:I-{"J'JONS. 2or t

UC'C had notified UGC (Grievan<* Redresssl) Regulations, zorr in offieial

Gazette of IndiaonaS?dManL' solgi'These re8ulations were aimed at

eddressinS and effectively r,esolving grievmcec of EtudeDts related to lligher

Educational Institutione.

The UGC had rcceived a numbtr of rcsponeea on theee regulations and

hence constituted an Erpert Committee to revisit UGC (Griwance Redreesal)

ReBulationc, tOra. The draft Uuivtrrity Grants Commission (Griervance Redreesal

of Students) Regulotions, zor8 prePared by the Committee is attachcd herewith

for obs,ervations and 6utgestions of staketrolders. The feedb€ck End commentt on

the above draft may be ssnt to UGC via email trrrthei.30lg@Egflilca!!! on or

helbre grd Dccember, zotE.

tL,
(Prof. R.qinich Jain)

olt

4r'\*'
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Vic€ Csa',ceilor 1'i.
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UHNERSTTY GRANTE C IO}I
BAI{ADIJR B}IAH ZAFAR f,AFG

IEW DELHT- fio 002

HOnFICATIOT{
F.Ho.l il.lJll0l 2 |CPP.ll)

l{w l}rlhl, tre _0c{ober, !018

ln exercise oI the potrer confered rmder clsuse (g) of st 6-aecdon {1} of
Sectton 28 ol fre Univerrity GrffiE Commhdon Ad. 1856 (3 c{ 1956). and in
E$persesshfl of tha Unhr€f8ity Grentr Commission (Gdenrance Redretsd)
RegulsikilE. 20'12. tre Unirmsity Grffits Cornmrssbn heteby m€ket thc
lolhxing regulaions:

1. SHORT TITLE, APPLICATIOI{ AXD COTXE}ICEMEI{T:

a) Tltwe regulaliooe she[ be cdled aE the Unircrcily Grants
Cornmission (Griwanca RsdrFsssl d Strdents) Regulatims, ?018,

b) TtEy shaf appty to all HEls, *h€th6r edeblkh€d or incorporatd by
or undpr a G€ntsal Att m a SleE Act, *nd 6u€ry ine{ittJli{]ft
rccognind by the Universrty Grents Commrtsbn urdar cleuse (l) of
S€cthln 2 oI ttu tktiversity Grffte Commk+ion Ad. rg56 rnd to all
hstRutbm d€srr€d b ba a uni'lersity decbred re srrch under' Sectron 3 of lhe Baid Ad,

c) TlEy *traB come into forca frorn ftB dale ol treh pr-6lixtirn in tha
Cilfriat Gazette.

2. IlEFllllltOft: ln TtlEttE REGITLAIEI{S, t t{LEsS THE COi{TEXT
OII{ERYIISE REQIIIREST

(s) .Acf nnonr Ep Unhrurrity Grar$ Cuyrmhsion Act 1$56 (3 6f
1958)l

(b)'aggriltr6d student' mGa s a EtJd€nt wtro has eny complaint in lha
mallsrE consrned with frrs grievanca* ddned untler thGs€
ragulatbn+ std irxjudes a perton taakng *nhabn b Eny
irrtitrtiq d highar educetion:

(c)'mllcAe'msarr any ingdtrliw, h'hcttur krrcwl ffi rucfi or by any
oltpr nams. wtddr prodde+ hr a cagre cil Etudy fur *tehlng any

\,
Przr\tt"t" Pnsc

SHF.LT:..1 ..t :)
'../, ..: ... . i -..:-

Dev Saili!:rit) '-ri 1 i ,r {"1'.'14\,Jrl.1ve

Gayi:ir,i.t,i-::. -- iri. tt*:ui i.
Haridwir ;.1;il4'i i ,



qua:ficailim from a uniucrr$lty drd rrrtli*t, in sccordenm wilh ttt€

rd* and rcguHonr of srrh unhrcrtfty, b rscognE€d as comp€tErlt

b prwlde hr arcfr courw d atr.dy and Prs+er{ sfudents

undergoing such ooura,e of stuq fur tre examination lor lhe avrard

of rurfi qualHcatlon;

(s)'clachrud drflEoion policy" mcant alch polcy br Edflissisl to a
Gourae or p{ogrfwfl o{ dr.rdy Es msy bG sfitrcd by lhe lmtitution ard
publhhGd ln thc p{wFcdw robITd to in rub-toguhtion (l) of
rquEtion 3t

t0 lrisvrncas' induda lhe b owing cemphfrtts 0f [te 4glb'{sd
Et darrtB, nrrrEly;

i- m*.ing admsaion conmry to morit dsErnined in accordanm
udth the delered admission polcy o{ the indihrtion:

i. irlEgdilily h th8 .fi$icion pfooat+ dopled by ilE
imtfrrtlon:

iH, rcfuehg atfni*ion in Eoco(dairca with $c drdarcd atfnissiqn
poFsy of lhc irslitituru

nr. non prfil*irtirn d proepe+ts, (either hard mpy / onlinel ar
Bp€cified tn fi€€B tsguledoflBi

pr$lbfrhrg eny infurnrflion ul ilE pioGpedurs, wHctr is fal5e or
miehadirq, qrd rto( baead on hck;

vi, withhoH or rsfure lo reum sny documEr* in Ure form of
canificm cf degrce, dlpkrna ff any dr6r aryard or otlrer
docrnEnt dep€itsd wih it !V a stidsnlG ior thr purpoee of
s*khg drtbeion in such instifutirn. urith a view to ktdtrce or
cflrpel erlcfi gtudefit to pEy Eny hc s hcs an rcspcct oil sny
cq..IE€ or pE ntun ol ffiJq wtrictr sr.Ici stud€.tt dffi not
*?|!Qd ta pur$rJ€:

vii. demrnd d monay in arca6€ of that Epccifisd an Fe dBclared
edmilsiorl poIEil to bc cfiaqad by euch instiMilfl;

4rh*

(d) "Corff,nbtitm' meEn6 thc UnlvEtEty GrBflB Cfftml86bn
Et blahod undcrractixr 4 of thc UGC AEt. 1S56.



vr . brcedr ln rmartEtion potcy ir admieoion as rney be
appl*xblo:

h. nonpiymaot or dolay in prymcril of addenhix b eny
Etrdonl het qrdl indildim h commitbd. under the
conditom lrpcld by tlnavcrtily Grants Coflrmiedon. or by
any other auhority;

dehy in conduct of cxertimtiom o, decleretion of reoule
bGyond thc rpccilicd schcdulc in the acadcmlc cehndarl

on pmvbion d rtudent ameniliee ea rnoy have beGfi prcrnaaed
or requircd to be provld€d by the insftnim;

rii non transps€fit or unfek aralugtion prectbeei

fiii R€trnd d [ess. h case a etrrdent withdrmr tre adnriscirn
withn the edpred tiflle rB meniloned in the proapectrs, a
nAiffed by the Commiseion tom time b tirle.

(m)'Omcp d pilEfif rtrur. an de uti*t b eobb o[ yidrJhg epmfl or pecmbry gsh, dn b wt#t lorm pry, ..ky, errolurut,
mrun6rllon ornolEn ie etrrctred;

'i,i' SlPege

u* 
" "Yl?-f "n 

ili',fi i,';'i.i.,, n, u
Gayatrikunj, Shafltikur,,
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x

(C) lspartnEnt Gdeven* R€drll.rl Cfi tlitbt" rloenB r commitba
corBtiti6d un<br theee reguletboa, st thc tttGl of a Oaputneflt.

(h)'lneflrrtimd Graer.inc RGdrffid CornmitEc, lrEa,rE a conmith
con8liuhd ud€r tlesc regu$o[E, at OE lcvsl sl m lnEtitutbn.

(i) 'Colbgn Grbvene RedrE!8ol CofinitlG" rnaans a cqnmitFo
csrs$U€d unrler [rere rue[rHbns, ct tE h,tl d a colegE,

0) 'Un{veaity Grbvane Rqlatcal Commilbe. medrr I committm
oorl3dtuEd undGrthcet rrgrtretixrr. *lhe la€l of a Unimnry.

(k)'H[fier Etrucatixrgr rnstiMi.rn" m€ru E un*mnity trdthin the
trnonhg ol d*tc (0 of S*tirr Z. e cofcge $,lthh lhe ,flaining qt
cbuee {b) of subccdbn (1) of Section 1ZA, and an hrfitution
deemed to b€ . ttr*wnrfy dcclsud r.nrler Soc,ltrrr 3. of lhe
Universlty Grarn! Co.nmi$Eon Ast, igf6;

(l) 'lnriltrtor' br the puDcGE d Urata rcguHiom. rEarrs sny
unhnBily. mllcgc or arclr dlrcr hrtiuinnr, a the care mry be;



(n) rombudepcnon'm€ns hs OmbrdrpGllst rppoanEd underfi€6s
ruguldone:

(o) Udvanily' rilrnE a uniucnily r#rtrEilred or incorpor# b,y or
undcr a CGrfi.l Act or a SEb Act atld irdudcs gn imtitrrtirr
&cmGd b be urilwre[y dftbrad s ruch un&r Section O of ttE
Ad,

3. MAiDATORY PUBLTCATION OF PROSPECTUS, ITS COXIE]TTS
ANO PRICI]IG:

i Evcry higher cdrrtional instltr.ffon. stral B,6l$h end/or uptrad
on hs u6bsit€. befioo eryiry of et bsl 3rt), da)rs pnor to the
dote of the cqrmencem€fl| ol ths g*nisskrn to any of rts
oorrtri€r or progrsyra of sh.dy, I prGpcctB co,ntainhg the
fullowtng br hs inhffiEffon sf pcrtona mtcoding b 6c€k
admEsion b srldr imilitJtifi and the gnrcral pub[c, rnrnely:

(a) tha lbt of programe oI rtrrdy erd oourBfr ofiered alorg
with ttrs brud su[inas c{ the ryitlrbus spedfled by t}r
approprhb stetrtory authorky or by the hstitution. aE the
cEG may be, lor every courBe or pfogrrn d study,
lnduding boc*d4 hor.r$, Fra(ffaol icesbns and othsr
Bsrotlncntr:

(b) thc nunber of EtE +proy6d by dre eppropriate
3t{tnory authorily h rEp€d d edl counre ff progfsm
of rfudy hr the demtc yerr for wtridr admi$ion 16

pop€Gd b bG flrdc:

(c) thc condiliqu cf cdurcatiorul quelficeti:ns efid eLgbatity
indudir€ thc mhimur and marimr.rn 4e lim* of persons
br admision .E e e{uded in e partlcrlar coutse or
prooram or&rdy, sFctfrcd by ttu rnsfftution;

(d) tho pro6* of lclrcdoo of rlghb catlilatoe spplying tor
such dmilEbo, indr.rdrq el relemnt fibmation in
rEgard b 0rE &tillr of Ert s oxamhatirn for eetecting
strctr csrdiltrs for edmksion b c6ch coLrsre or progrem
of snrdy Btd lhe nnormt d ba prccrfued for the
adnbalm !ad:

{,r\*
SHARAD PARDHY

Mca Chancellor"\f,
Dev Sanskriti Vishwavidyalaya

Gayatrikunj, Shantikunj,
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(o) eacfi compooont of the foe. deposils and o0rcr chargc
payabts by tE rtJdcnB admroEd b cueh amffidim for
Fr.sung ! anrrre or protffln of ilrdy. and ttre dur
brmi end condliono of such p€Wrcnt;

(f) rde* / regulatixu tur irngofro end collodirn of any
fnes spocifu hes(h or ceEgoriFs, minimun and
rnSximun firu rnay be lmp€€d.

(g) t\s p€rclntagc ol tr^iton lae and drcr chargea
lBfundablt lo a studcnt edmitbd in suci anstiMion in
casa tlrch $rdcnl wilhdrewc frorn sucfi institrlhn bcfore
or gftar corptetiln of murm or progrErr d efudy urd fis
tins within snd trs runner in whictr suct rsfurrd *rall bG
mada to thirt Etrdeflt

(h) deEilo of thc E ct{rE facrrlg, hduding Ulelr educalhnal
qualificatiror, Blorqudilr tfu cebgory trey bebng lo
Regular / vitililg 

- 
a,rd fcdrirB exper'iene of every

marnber of itr lcdrlr4 bculty

(D infurflEtoa with regad b phyrrcal end acadsmac
inffiuctlirE .nd o0rr l8cniliB imfi.dirg hoEtr!
rccoornoddbn end llr fee, bmry, hcp{t8l or indrrdry
wtereh the pficilcel fahing to bE rrpsrtod b fE
EtrdffitE and in pailicr.*ar lle tEcililhc reastble by
etudents on bciXg afiittEd b tha in.dhltlon;

() al relevant msfrudirrs rn ragard to maintairriqg thr
disciplne by strdenB *iSSn or oubile the campu d the
instihnim.

(k) 6ny dlcr informetlon s mEy be sp€dlted by $re
Corwnission

ftu,ired 0rst rt imfiUliul thall plbfth / upbd Frhrnetbn rgfcncrl to
afl tsrri (e) to (k) ol $b roguEdon, sr ilr ulgbtib, and tha atbntbn cf
prurpG{ilhra gtrxlade rtd fre g€mrel pr$lh atal bc drmrn io flrch
nrbldm fli f't urrbolh frrcl{h drcrteanrenB dspbyad
proninenily ln dUhnnt Ttstpspers ard tilough dur modh;

0. Evsry hrffiihn dr.ll fu lhc prica d e.fi ptnbd oopy of theprqftt t, tti]E not

"*$,.t. c: .:' i;r'jrl'rr";"
Dev Sgnsk'i'.1 ' i :"r'--'':4"'-" rt"

Gavair.kur ,, rl ' ';ttrKu' :'
i-laridwar '24')4 i1 . '



ptrblicatin and dbtrbutbn end no p?oflt bB made out of the
prJblkEti$, ddihilloo u sele d prospetfus.

+ GRTEVATaCE REDRESSAL COffiTTEES IGRC)

A.

(i) In cecc of mivrrsilica. a conplaints rehhg to a
thparfrEnt ehall fu bo addro$€d to O+qrfrrnnl
Grbymca Rcdrur..l Corrnilh (DGRC) to b€
conrfitrEd C thc brrel d departneoE sdrooUcentor
whec oompo*tion ch.ll ba as Hlowt:

a) lhed of [rr D+.ftrlnt / Sc]Eol / Canhr -
Chafpcltor

b) a Prtracor fnom qrteidc tha doparlmcm / Bchoot /
centEr b be nsrdnrbd by the Hcd of HEt -
ffumbcr

c) A facuily rnGmbcr H-wrwd with grievance
r€dr€rf,d ,rtedr.rtryn to be naninded by tre
l'l€ed of tE Dcpattnanl - llarber

(i) The Ctu*psron ard rrmbcrs of thc csrrnltaa shell
hsrc!Emdtmy€ers.

(i[) Ths quonrn lor ttrc mcatiry *t.[ b6 tuyo. lncludim
Chdpenon.

(iv} Thc DG'RC shan bllow UE principbe of netrr.l tustoe
utrih rhcilitB ttn gftvanoa of lhs sfirdcots.

(v) TtE DGRC ehall makc tfio.E to resolve ttre gricvancr
wihh fie {iptXlH prr*rd md sfral submit itB rcport to
ilte fhd olthe lndtudon witttin a perbd oa 15 drys frorn
tE dsb d resipt of cunphht b th€ DGRC.

(vi) The DGRC .hd p{ovira r cofy ol the rcport to tha
8ggrlqvld por!on(s)-

t?'l

SHARAD PARDHY
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(i) The oompbinE not t"letcd to dopartmanlErsdsob /
cenEr ild tha grbwn€c mt G€ohred at thc DGRC rhdl
be rc&fied b the lnsliUilirnal Grievanca Radrcocrl
CommlEe (IGRC) to bc cons0h.M by l-l6d d tho HEl,
whua compocition ehall bc ec dtom;

(a) Pro-Mca Chanca or / DearV Senior acadernician of
HEI - Chaarpqson.
Daan of studenta/tleen, Students tir,eltero
Tup scnior rcadenrloryrs otrer than Cheirpcrson.
Proc{or / Senior ecademrcian

(ii) Thc above Csrmlttce shall bo apprred by tfrc ttatubry
body of imtlutlon (Erecdiw Cquncil or its equivdcntl.

(iii) The Chaimermn of IGRC and DGRC chdt not b€ the
tams,. T1p Enure of the Commithe rrpmbars Ehall bB two
yBarE,

(iv) Thc qlErum for tha madirge shsl b! th'ae, incfudhg
Chdrperson.

(v) Ths IGRC rhall cortrid€r the rgcormendation of DGRC
whle giving ita recornmendationr. Florrevor, ths IGRC
shall hst u lte porer to cyierr rEoorr[naodstbnr of the
DGRC

(vi) fhe |GRC clii fullofl th6 prrrrciples cll netwet jurtica wtah
&ddhgtro grlevanes.

(vii) Ths IGRC *rai s€nd lh6 roport and tho r€@mmordations
to the Head qf ttp HEI wtthin in e poil)d qf iS tvoikngp
daye from tte dtr of recapl of grbvanoe, or appcal or
racorrnendations of th€ DGRC.

(vii)Ttrs IGRC shat provide a copry sf ttE r€pst b thG
aggrbved parcon(s),

(b)

(cl
(d)

{t'\*'
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ln cssa d uHeges, all comphir{e shill first b€
6d&s$€d to Collsgs Grtevanoe Rsdresrsl Cornmil&
(CGRC) nhcccqnpoen shall baae follom:

a)
b)

Princhs! dthe colage 4hrirpereon
Trvo ranir fecully mambore nmrinahd by the
poncipd dAE Co0ogr,

(ii) ThB Bnurs sf tte rrEmbef3 shsll be twu years

(ifil The q.lorwa br fiG rlaeliu Ehdl bc tl&. inc&Jdirrg
Chairpatmn,

(iv) The CGRG ahall fo{lw tfic pnnclplee of naturat justice
while corleidarlng trc gricvmc* of tE strd€r{s.

{v) ThG CGRC EhaU t8nd the report and rscoorm€ndatione to
tha $cc4honcclb{ o{ the eltheting univerrb within a
p€riod cf t5 daye of rceMrg thc comphint

D.

ii) ln cme of gdevancoe rrt resohrod by GGRC, it shall bc
rEhrsd b Unhrersity Gdavance Redrs$sat Committ€e
(UffiC) hr wtach tre Moedtan*iltsr of tle efflirting
uniwr*ily rhdl concllLila a Unircreity Grierrance
RBdreisrl Cmniths (tlGRCl aonFi+ting o{ fi!€
nEnthee lor r fdividral eo{qee or a grurry of mllegne
l(€apkrE in vbw the locatht ct th6 eoSBgl8(B). Ths UGRC
rholl bc conttilubd by thc Vlcedroncelor d the
rfileting unhlarsity conriCing of :

(i)

e)
b)
c)

(iii) Tln quorum

Cnairpotton-

A rcnior Pr*mor of fie r,mivereity - Cheirpereorr
Dean, Strdcnt IYcFare ar its aqtj$ahrd - hleirrber
Thrw Princ+lrb &.wrt frErn ths affiia{lnS
cofl€gaE, an rctttim basie b bc no{flirr# Ey fie
Vtc+.Chancslhr - llenberE

(iD Tlu Cheiryarton Bnd rEmbaIs d thc cEfiTrilEee $hslt
hanaBtndtwDyffi.

fu ttr bG two, irdudins
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(w)

5. APFOITTEI{T, TEI'URE, REMoi,AL AK'
SERI'ICES Of OEUDSPERSOIJ:

Th€ CGRC cteI b ow tre pnndph of normal jurfice
wtril€ dccUing the griewnce qf thG rtudEnts

(v) Tha CGRC ah.ll sefld Ur6 report and lha
rEaonmrtddims b Ua pdn{nl cf the collegc within s
porbd of 15 dayc of rcoa{ving the corfipbint.

E Any pecon aggrbtcd by tE dcci*xr ol tha lrufrutbnd
Grbvsrca Redreessl Comnrhe or Uniyersity Gricvencc
RadsEld Commi[Be may wlhin an a p€rtod of six rtsrye prefur
an ppeal tothe Omburltp€rson,

cofiDtTEfls 0f

(0 Ercfi HE| ahdl ryoh en Ombud+crson tu rsdrgsd of
gdaranca o{ afu*nte wdor fi€lr ruguldi:ns,

(li) ThG Ombu&pomon Crall be e pcrom not raffi b ul. unh.trdty
and wtro h a miicd Vrschrroelot, Regrblrrr or I factly
melnbcr wlro hrt rt lcilt En ycrn of ogerbrrce aa a pm&mor.

([D lhe qnbldlprnon .hdt rrct be in any csnffi d ililtrcct utrh tE
urlvorltty, ctlu beior€ or afEr hb epohftent

(ivl Tho Onbudrpccon, s afly rrartGr of ttr imnffi funly dr.
rlol -

(8) ho€ or hrue hetd d any pdrd ln rhc pm( fiy posr or,
orpbyment h any oficc dgdt tn tho univcrity:

(b) heve any rigniicail tubliordip. indudt g pemonat, famlly,
pfdca.iorel or finryrcbl. wi[r Ure ur{veltity;

(c) hold any poofion h uniwn*g by $ralatr nalrrrc cdlcd. in th6
edmintrfebn or gpulnrtroG rtructno of thc ur*vunty.

(v) Ttp Omburtapcrson in a $rE Univrrd$ Ehdl be apprinhd by [ra
Exacr.lhrc coundl of ttc rnlvrnlty orr parHinc brrh ltwn a pancl
or 0rcc mmE fiffimrEndaal by fie ErEh Ermttea *r*airp
of Utc lillcnit1g mcrrrbsr, nrrrdy;-

Jo\*'
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(o) tlominso of the Got*msr d ths Slah s hb nomince -

CHrprocn

(b) \frce.Charlmllor d r t.}nivurtity d StEh to be nominEtod by the
StaE Gowrrurnrt - Msmbgr

(c) Mce'Chancellor of ttrc csnccmGd Stste Univec*ty - liember

tvi) TIE Ombu&pomon in e C€ntrEl Univcnr,ty ard insffiltiq! <leanEd
h b€ univ$stty tftal b. Eppqrilcd by tte Erecuthm Councfl sf the

Cantral Unfueraig or the cquiuqlart datuiory body of the Deamad

to bc Unl'ramlty. ffi lhc cas€ mEy bo, on pgrt - tme bsab fiorn a
pensl d lhme meilt€r racsonrndod by tte scarcfi csrrnithe
contiEthg of the hflo*ing rstrre" nsmely:-

F) One VEt Clrmealar fiom Ccr{ral Univendty to be nsnioated
by ISC (forC€nral thiwrailias) -Illcmbcr

OR

One Vha Chmotlor ltorn iru[iluthn d€emsd to be univerciS
to bc nsfiin# bf trrc UGC (tor Dee{qcd to b€ UniversltbF}
. Member

(c) The Vice Chancdlor d th uniwlEity - Member

(d) The Regbtnr of the unf$t'l.ty - Seulury (Hm.Vc{lrtg)

(vil) Tha Ombudrperson thai be a part frne ofier $printed for a
perbd of lhree yrors tolYl illc d# he/stle a6EunrE€ the office and

rnry bc reappoffid for arptrar one t6rm h tho Ef,ne unive{Brty.

o
e<

u\'
t\

SHA D TAItDhIY
Mca Cilsiicellor r'Y.

Dev Sanskiiti \''ish viCyalel'a
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(a) neEhilrer of tlr conemad ffi uniuffiity - S€cr€Ey (rm!-
toffryt

(a) tlominee d Uniu#tity Grsnts Comm,oEbn - Cnalpereon

(viL) ThE Ombud$orson sh.ll bG p6i, the dtittg h€ p€r day B p€r thc
normr sf the unhrurtity for heaftg Ule caa€q. in addklon to the

t*rr but€fltcftt of tre convaYare,



(ix) The Ommaspergm may be r€rnoy€d on drargm ol provcn
mEcondud or mBbahrvior or ar drfinrd undcr trraa ;egubtbnt.
by ttl€ cornrud appointing arnhoify i.e. ttre Executive Council ol
tt6 Unrwrs,ity.

6. FUNCTIO}IS OF OilBUOSPERSOil:

(ii) i,lo applicalhfl ht rcvalmion or .emertinig of errrel $he€{E

shall be efiEdah€d by the Ombudeperson. However, the c,sues

ol malprectl-s h uE ef,smtnitlon aM erralJetion prsccsGt
may ba rcilencd to the Ombl.lda9e$o,n.

(ill)Ombudrspcrson may tcck the sirilane of any pcrcon aa

emicus ariae. for hoerktg crrp{atrtr o{ a[cge<l discrHndim-

(h'lThe Ornbudsp€rgst she md€ dl efiorts b remtve the

grievencee witltn e porin d 30 drt's of receMng thc spGtl
frorrr tr€ sttdsnt(g)

? PROCEDTJRE FOR RETNES9AL OF GRIEVATICES BY

OIIBT.IDSPERSOI{ AiIO GRIEVAilCE REDRESSAL COffiTTEE:

(r)

(ii)

(iii)

Eadr inctifution E teE, uritin a perbd cil thres months trfin tE
datE ol iral.E o{ EriS ndffcdbn, lrsve an onllne porlal u,hcre any

qgri€ri€d sild€nt ol lll8t tuUhnbn rmy submit an ryli$on
E€€ldnC grbvanoe redmtsal.

On tlcoitrt d any onlhu compbint, tre anstitutbn shBll re'or the

comphht b Orc appropiate Grievence Redm33al Gommithc'

as tlE €ttc mey bt. eng wih its comtnont8 u'lhln 15 ftF ol

rccaPt of comflairt m oaliu Portal.

The GrEvanco Redreasel Commiltee, es t re ca3e nrey bc' ahdl

fix a deE lor tranng the complalnt wtrkt ih'H be

conrmr,ninted to lha hdifiJtion grd the aogrie{'cd pcrEql'

,,'il\* u lP88e

0 The OmDudsparsm shall hcar my +p6l of an eppEcant for
edmierirn s rtudent or rtulent ol the univeplty ageiftst the
uniwreity or ineilitrlion fflhttd b it 33 the cas€ firsy be, ahr
fie Bludent has nrailed all rcmedia aveilrble in suctr instillfiion
fior redleesel of grievanoe auch ar ]GRC / UGRC:



(iv) An agrgrieval poreon may appeer eithtr h parson or be
rqrlratted by uJcfr pcruon er rruy ba autrorizcd b pc€ont
hidhcr cags.

(y) The Gricvanooe not rcrohrud d Ure spplerialt Grievencc
Redree$l Conmi[ee(e) s]dt bo rufGnGd io Ure Om0uGpcrson.

(vi) Thr iffifitrtix rtral co-opcr$ wrth the Ornbu@emon or the
Grbrance Redr€€s8l Commilbe(r), s the cat€ may be, rn
rsdretrd of grtffenoa and falurc b do ro may be rcported by
rha On0rrdBp€rEqr b lhs Vtc! ChancGfor

(vil)

MFOf,TATP}I REoARDIT{G
REDREST}AL COXXIITEE:

OEI,DEPERIIOT GRIEVAXCE

On tfE oonclucim o{ procc€ding3, tha Ombudsperson gfrall
pffi GUEfi order, mh ru.ron! br elci o(dcr, G may tr
d$amGd ltt to ,Edrtss 0re grieverrce and prorr*Je such reliaf as
may bc ttc*ireble to tfie frl.Ied p€rty Et iEst c. sfter grvhg rtue
heering to bdr the Feiies.

(viii) Evry ordcr rmdGr r'. aignetra of frc ontu@srEon ahail bep.otndd !o thc agE[ievd palofi End lhe induftrn End rhdt bap{eoed on tfu rclsilG of OF inBlilutk n.

(lr) Tha andihrti.rr shalt cqno,ly u,ih trlr iaoommeidrtims o,f theOnbrdrycrton. nny recunnrauUfonr d lhe Onsudcpcom
nor complhl $lh by tha illlfiutbn itli[ bc ,lporbd by thcmurhperuon to tre Comnrie*m

(r) In esec d any fdre or frlrolour oornphnt Orc Ombudgper nmry rwrrerd epproprHe Ectim teEhdthe conptilntrtt,

E.

0.

The krtitrton rlr.ll prorrus dctlfGd [ilorrtEliil ,Egrsdarg pruvbiom ofGricvace Radrclsrt conrmihc(a) rrd Omd;;reon on heirI'vlbriS end h thair pfotp€cilrs pronrincndy.

cor6EQt EilcEEOF Arcf:

Ttp Corrntsgbr tlEl in ,€spEct of eny Inrilitrtiur t,lhh wi,liXlyomba}trEr ttrea nguEtbna or n bdly talb to cfipty vdttl f,slE,commondetion d fiE onbldspefson or-frra Grevanca RGdrcstrr

{to\*'
SHARAD PATTOHY

Mce Chanceilor..\t
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C.qrmibds), ar lhe cee€ m!ry bG, may proGd b bl6 onc or mor!
ot tha foflotring acilorrt, nsflslyi

(a) wihdrrml of dtthrdlon d fiErca b r€cohra Erlnts
mdertacdon lEdhGAd:

(b) withholding eny grant stocrbd b ore lnstitutbn'

(c) dccbdng tha irrtihrtbo hallgbb for comilcrdim for any
.ssi!ilancc umler any of thc gEnersl or +cdal ierEdrnct
ptograms ol ttp Commisaion;

(e) rccsrrrpd b tt: dltleling univcrsity hr with&arml ol
ffilietton, in m of e collqe:

(0 Thc Cqrnlaakm nuy tdle nocEry rnd apprEe{trD
dirn r it rney deamcd ftt, h cu of en klstihlim
dcem€d to ba unlucrsit$

(S) recommrnd to llE conceryEd Stab Gorcmrpnt for
noosss.iry and approprbte rctixr, in caee of a unircroily
etab{rtprl or inorprdad under a St te A.t

(h) The Csrmlsrbn mey trke noou€ry end epropdsh
adbna agsirrat any hsdtutbn tor non.complare.

Provrdcd that no acliln shall be trk$ by thc Currnission under thb
regulatirrr unless tlE h.thution hae bcen giveo an oppstunrty to 6)Flaln rG

pca0an and sn opportinity o{ behg lre rd hai bccn provHed to il,

{Prof. Rrlnbh Jrin}
S€crrtsry

,t\*
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lSJPrtc

(d) informtng trc gsrErsl prtlic. kndudirg poEntiel
cantlilsbr ior dmbsloo, thror{h e notca dispbyed
promirpnty in euilebh m€dh End poeied on th6 ulEbqih
ol fhe Cq'Bnig*m, dE ng thst tle inctiuiion do€s not
posces lhc minlnum rtafflgrft for rudnssrl cil
grbvence;
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SEXUAT HARASSMENT POTICY AND GUIDELTNES

As approved by the Board of Management
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The annual repo( of the Grievance Monitoring Committee for Dev Sanskriti Vishwavidyalaya

(DSW), Haridwar, summarizes the committee's activities and findings for the year. The commiftee

convened on March 8,2o24,to review grievances and ensure a safe educational environment.

Ragging Issues: The committee reported no incidents of ragging during the academic year 2023-

24. This reflects the university's stringent anti-ragging policies and effective awareness campaigns

aimed at promoting a respectful campus culture.

Sexual Harassment: Similarly, there were no reported cases of sexual harassment. This outcome

indicates a positive atmosphere where students feel secure and supported.

Grievance Mechanism: The committee emphasized the importance of its grievance redressal

mechanism, which allows students to report issues confidentially.

The head ofthe committee expressed satisfaction with the outcomes reported this year. The absence

of grievances in these critical areas highlights the effectiveness of existing policies and initiatives

aimed at fostering a supportive academic atrnosphere.

The committee remains committed to fostering a safe and inclusive environment at DSW.
Continuous monitoring and proactive measures will be implemented to uphold these standards,

ensuring that all students can pursue their education free from harassment or intimidation. The

committee will continue to meet regularly and report its findings to the university administration
for further action.

Place - Registrar Offrce, DSW

Baldau 3:',;:1Hfl::::l
Dewa n g a n 3,.!"#:'.';l', l?

Registrar
,,4*

Date - 08-March-2024 Shri Baldau Dewangan

DEV SANSKR1TI
VISHWAVIDYALAYA

Annual report of the committee monitoring the activities and number of grievances

SHARAD PARDHY
Mce Chancellor r.:,

Dev Sanskriti Mshwavidyalaya
Gayatrikunj, Shantikunj,

Haidwat 249411 : t



English translation of the orientation pmgram schedule for new students from July 23-25,2024:
Orientation Program for New Students (July 23-25,2024)

(Program Venue - Second Floor of DSVV Canteen)
July 23, 2024 (Tuesday)

DEV SANSKRITI
VTSHWAVIDYALAYA

4:30 AM - Wake up Grievance Redressal Cell

5:00-5:30 AM - Meditation (above canreen) 3:3G4:30 PM - Research facilities for students at

DSVV5:3G6:30 AM - Session introduaion, group

formation, volunteer assignment, mentor and

cmrdinator information

4:3G.5:30 PM - lntroduction to NEP-2020

curriculum structure

5:3G6:15 PM - Aarti, Nad Yog4 National

Anthem at Wall of Heroes

6:3G.8:30 AM - Moming walk, yajn4 and

university tour (4 groups) - Cow shelter,

Memorial garden, Prajeshwar Mahadev 6: I $7:45 PM - Dinner and rest

8:30-l l: l5 AM - Rest and breakfasr July 24, 2024 (Wednesday)

.l:JO AM - Wake upI l:55 AM - Group prayer (MrityunjayI l:J0-

Auditorium) 5:00-5:10 AM - Meditation

I l:55 AM-12:30 PM - Univercity anthem and

guidance by Hon'ble Vice Chancellor

5:30{:fi1 AM - Pragra Yoga and yogic lifestyle

practices

6:fi17:fi) AM - Moming walk and yajna

7:0G.8:00 AM - Rest

l2:3ll:45 PM - Introduction to All World

Gayatri Pariwar and Dev Sanskriti

Vishwavidyalaya (Documentary), campus

discipline and code ofconduct, security

8:0GE:30 AM - UniveBity anthem and guidance

by Honble Registrar

l:442:00 PM - Short break 8:3G 10:ffi AM - Campus tour ofvarious

facilities2:fi13:fi) PM - Sessions on NCC, NSS, Scouts

and Guides, Sports, Music and Cultural Cell lO:fi).ll:15 AM - Breakfast and rest

3:fiI3:30 PM - Anti-Ragging Policy and I l:3&l l:45 AM - Group prayer



I t:45 AM-12:45 PM - Student welfare facilities

ar DSVV

l2:4$l:45 PM - Academic and training

information

l:;l!2:00 PM - Jyoti AYataran Sadhana

2:00-2: l5 PM - Short break

2:15-2:15 PM - Life management sessron

3:00-,1:30 PM - Divine Youth Workshop

5:3M: I5 PM - Aarti, Nad Yog4 National

Anthem

July 25, 2024 (Thursday)

5:00-5:J0 AM - Meditation

5:3G6:30 AM - Moming walk and yajna

6:3G10:30 AM - Visit to Brahmavarchas, Ganga

darshan, meeting with Shraddheya Jiji,

Shantikunj tour, breakfas

l0:3Gl l: l5 AM - Rest

I l:3Dl l:45 AM - Group prayer

l2:fill:fl) PM - University anthem and

guidance by Hon'ble Pro.Vice Chancellor

l:fiI2:fi) PM - Alumni video messages and live

experience sharing

2:00-3:fi1 PM - Quiz

3:fiL3:30 PM - Student feedback and peace

recitation

3:30-4:30 PM - Shramdaan, Deep Yajn4 Pragya

Sankirtan, Gayatri Aarti, Gayahi Chalisa

4:3G5:30 PM - Introduction to NEP-2020

curriculum for School of Biological Scienc€s and

Sustainability and School of Humanities, Social

Sciences and Human Values

Hostel orientation sessions will be conducted

separately for boys and girls in their respective

hostels in the presence ofwardens, Registrar,

Protocol Officer, Deputy Registrar, Security

Officer, etc.

,,'N*
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4:3G5:30 PM - Introduction to NEP-2020

curriculum for School of Technology,

Communication and Management

6: l$7:45 PM - Dinner and rest

4:30 AM - Wake up


