
Number of capability enhancement and development schemes such as Soft skill development,
Remedial coaching, Language lab, Bridge courses, Yoga, Meditation, Personal Counselling and

Mentoring etc. 2019-20

Name of the capability
enhancement scheme

Life Skills, Soft Skllls and
Life Management Classes

Meditation and Yoga Classes

Dote oI
implementotion

Numbet ol students
enrolled Agencies involved

7/7 /2079 t266

t/7 l2ote 1255
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Objective -

Outcome - After
completing this
course the
student should
bc able to:

Reference:

. OAG

Unit I - Aviation - Historv in India, Chicago Convcntion, live frectioms of air, DGCA, AAI, IATA,
IC AO, IAI-A Gcographr'.
unit II - Familiarization with rravel Information Management - TIM - passport, vrSA,
culcncl- rcgu-lati.ns, custom rcgulation and hcalth. oA(i thr;c rcttcr citv cotlcs, arrpc,rr c,xl.s,
airlines co<ie (IATA). Trpes oljoumer', special farcs, baggage rules, IATA-LIFTA Fare formula.
Unit III - Tickcting Basics - passcngers Ticket, gc,n-er-al inlormation ahout tickcls, e_ticket, Timc
zoncs, (ilobal inrlicarors, hrtroduction to lare construction, l\,lilcagc principle, Fl\,1A, EMS, Tp\,I,
MP]\T, IROE,
Unit IV - Fare Construction &. Round Trip - Farc Construclion One Wav Journer,. Higher
Intcrmcdiatcs Poinr (HIP). Backhaur r\'rinimum ahcck (BHC). Farc construction or Round Tri-p a
CirclcJrip i.urn^y'. circlt Trip Minimum cht'ck. Arld ons, Mixe<J class lour'cvs, aro,-d rhc *L.l,r
larer r RTW r. Airlin|s {lphaherr
Unit V - fic\cting roftrrerr lnd !i*niccr - $irrr,llului rlur1.,.',rtlrr f M(:()|. l,r..,F l].ii.kltArhirc tl,TAt, .nd llrrirt,nrl Ah 'l'nr'l [,1u, (inrrrl irrl-,rrm.iLr' rh.ur Ti<.ktring Lftrvrrt
Atn,rltur. i.,rlll,r,. 91,1. rrlx.r,rl rrr,,lir r-,otls

r Tickcting and Travcl agcncv Tarun Chetuani
. Tourism Serviccs and Opcration Romila chawala
o Travel agcrc-v and Ti&cting Bimal Ku. Kapoor
. Air Travel ticketing and fare consnr.rction Jagmohan Negi

w
ln
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Vice Chancellor :l
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Second Year: Third Semester

CORE TTM 302 - Air Ticketing and Fare Construction

This course is about basic aviation gcographv. Thc learner will be able to
understand the nuances of airline routing, airfare construction and handling
ticketing.

l. This course is about basic aviation geographv. The leamer will be able to
understand the nuances of airline routing, airfare construction and
handling ticketing.

2. This modulc would enlighten the students about different travel
formalities and the documents needed fior tleil respective travel. Student
would get a vast knowledge and know-how of the present travel industr-y
documentation
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Objcctive -

Outcome - After
completing this
course the
student should
be able to:

First Year: First Semester

CORE TTM lO7 - Practical - Case Study and Presentation - I

Cascs plays a signi{icant rolc in understanding a basic and truc scnsc of
management working style,

Interpersonal ski.[s are a kev to tourism industr,v especially lor those who will
operate in the Front. This is a laboratory designed to hone interpersonal skills of
leamers through a series of classroom exercises, simulations, etc.

unit I - lrric f,mnunkrtira Stilh I hcw on EnSlirlr teilb - tirwong Still and Barricrs

JAM Session, Debate, elocution etc. Persuasive communication, (:oEririiS Slcills conversation.

Vocabulary-- -Word Power, grammar- Common errors and sentence building.

Unit II - Case Studies - Tourism and Management studies, based on destination-based knowledge,

marketing, Consumer Beharior and Human Resource Management. hercnuticrr Skills and Techniques,

Pcrsonal grooming and buiness ctiquettes cor?oratc etiqucttes, Social ctiqucttes and telcphonc

ctiqucttcs, rolc plav and Bodv language, imPrcssion management.

Unit III - Personality Development, Gr,oup *ir*eriru - Strut,turu of CD modulated and

others work GD, personal interviews t)?es of interview, rewired key *ilL rrrrrk int'-r'i(:vyr,

developing resumes and CV's. I-eadership and communication activities, Motivation activities,

leadership, Creativity and ideation.

Reference:

o Murphy, H.A. and Pcck, C.E. (2005) Effcctive Business Communications, New Delhi: Tata

McGraw Hill.
e Sharma R.C. and Mohan K. (2005) Business Report Writing and correspondence, New Delhi:

Tata McGraw Hill.
. Peanre, C.G. (2007) Principles o[ Business communications, communication in Tourism and

Hospitality - Lynn Vander Wagen, HosPitality Prcss

. Pty Ltd Organizational communication - Paficia Haycs Andrews and Richard T. Herschcl'

. A.I.T.B.S. Publishers and Distributors (Rgd) Interpersonal skills fbr Travel and Tourism - lon
& Lisa Burton - t ongman GrouP Ltd.
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MBA - TTIVI SYLLABUS

First Year: Second Semester

CORE TTM 207 - Practical - Case Study and Presentation - 2

Objective - Good communication is an essential Part of tourism industrv, this paper along

with basic communication providcs and insight about tlc busincss problcm

solving skills bv use o[ case studl'.

Outcome - After l. To undcrstand thc basic and pro{cssional nced o[ communication tourism

completing this inrlustrv.
c.lurse the student
il;;;i;;- 2. To c,,mmuni, ate and write hetter.

l. Undcrstand thc stratcgic nccds an<l undcrsunding of casc srudics in

tourism industr\'.

unit t - commnrftrtirrr rrndcDctttat - Busincss communication in today's world, Thc

communication Process & Communication channels, Barriers to communication, verbal & non-

vcrbal communication. oral communication, Elemcnts of Good oral communication, Spcaking and

ti*udngl5tlltr, ttrrfd{d irst otr}G telefi(trr E[I'ceuvt Fe*' rutfi ffir'

Unit II - Case Studies - Tourism and Managemcnt studies, bascd on destination-bascd knowledge'

marketing, consuner beharior and hulnan resource management written communication' Report

r.rriting and prcsentation, Busincss Letters - lavout and t)?cs, PrcParing rcsumc Application lctters'

Memo, Proposals, Lcgal asPects.

Unit IU - Effective communication & Customer care - Managing customer complaints &

negotiating witl the customer, Handling hterpersonal conllict, c<rmtlirg *llk. Personality

Di'elopm-cnt, Basic Eaits of pcrsonality - dress, addrcss, gcsturcs and manners' Sclf-cvaluation and

cleveloiment- i<lentiffcation of strengths an<i wealnesses, overcoming hesitation and fear o[ facing the

pubhc; Corrective and devclopmcntal exercises - conffdcncc building, role plays'

Referencc:

r MurPhy, H.A. and Peck, C.E. (2006) Effective Business Communications' New Delhi: Tata

McGraw Hill.
o Sharma R.C. and Mohan K. (2005) Business Report Writing and correspondence' New Delhi:

Tata McGraw Hill.
. Peanre, C.G, (200f Principles of Business Commrmications' Communication in Tourism and

Hospitality - Lynn Vander Wagen, Hospitality Press

.ftyLtdorgarrizationalCommunication-ParriciaHayesAndrewsandRichardT.Herschel,

. e.t.f.S.S. Publishers and Distributors - lnterpersonal Skills for Travel and Tourism - Jon &

Lisa Burton - tongman GrouP Ltd.
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MBA - TTM SYLLABUS

Objective -

Outcome
After
completing
this course
the student
should be
able to:

First Year: Second Semester
CORE TTM 2OS - Hcrhh & SplrttEd Turrls

Ncw dimcnsions in tourism and ncu' Ecnds arc cxpccting students to learns morc

about tourism. This papcr helps studcnts to undcrstand about health sidc ol tourism

rl.orld.

1. To educate students about the contemporary trends in tourism i.e. health

tourism anrl rural tourism.

2. To benefft students from understanding healti perspective and make them

auare about spirirualitv.

3. To educate them practicall,v about \r orhngs ol health studio and spiritual

places.

SHARAD PARDHY
Vice

unit I - Health Tourism - concept of health and health tourism. Emergence of health tourism.

Components, Area and Importancc of Hcalth Tourism' Health Tourism and Spa / Rcsort Managemcnt'

New dimensions ot - Health Tgurism, Eco health tourism, Rural health tourism, Spiritual health

tourism, Alternative Medicine System, Prominent Destinations

Unit II - Yogr rnd Hcrftl Tooric - Historical background of Yoga' Imponance of Yoga.rn healt}

tou.i.-. H"th Yoga and health tourism (General lnlormation about Asana' Pranayama' Mudra &

Bandh). Raj y.,g"-* Health Tourism. Gita & healtlr tourism (ImPortance & Role of Bhakriyog'

a Health ga tcchniqucs in Spa and Resort'

H+ahb iasic Conccpt of Ayrrn-cda' Aurrvedic life stylc and

tourism Panchkarma thcrapy' Kayakalpa chikitsa' Rasayan

chikitsa. New dimensions of Ayrrveda Tourism & Kuti Praveshika'

Unit IV - emergence of spiritual t"ltil dtt", Tj
spirituality rituality' spiritual tourist- deffnition and lifle

style. Spiri Ashram' Belur Matha' Arunachalam' Khvaja

Ir,t'ohinuden Chisti Dargaha, Amritsar, saint petcrs church (Goa)

Unit V - Spiritual HosPitalitY and

Charactcristic of spiritual guidc, Applicd

places, spiritual tour package, spiritual significance

i,o,.lr, ."..tt -*rgement ;(l sPirituality' Ht'rn* t""o*"e and spiritual management

Reference:
o Arr.rrveda and Health Tourism: Rabinet Jakab

o Yug Geeta: Dr. Pranav PandYa

. Hcalth tourism and Ayun-cda - Robinct Jacab

o Health carc Organization and sructure - S L Goel

. Mcdical Tourism - Pcrcy K Singh

. SPiritua.lity in Management - S K' Chakraborty

J,r\*'

Dev Sanskriti Vish\^,av!rl
Shantrkunl'

Chancellor

Gavatrikun.i' ) 1



Objective -

Outcome - After
completing this
course the
student should be
able to:

Second Year: Fourth Semester

CORE TTM ,lOI - Tour Package Management

Unit I - Introduction - Definition of tour package, Types and forms of tour package, Costing, FIT
and GIT, study of tour packages itineraries offcrcd by ma.ior tour opcrators - Cox n Kings, Keoni,
Thomas Cook, KMVM GMVN (Uttarakhand)

Unit II - Regulations - Detail studv of passport, visa, hcalth regulations, customs, and currcncy
regulations, baggage rule a.rrd travel insurance (OMP) airport information and lacilitation,

unit III - Itinerary - ltinerary preparation, Does and Don'ts ltinerary preparation, Limitations and
consbaints, Preparation of itinerary for intemational touriss.

unit IV - operations and unkages - credit cards - significance, voucher - hotel and airline
exchange order DSlgning and writing vouchers, Reservation and cancellation, l}.*,,hg r LrE&rr
anl Flieatr0fi rhll. llrkages of tour opcration busincss with principal, suppliers and otle. agenci"..
Incentivcs and concessions, applicable to tour operators in India.

Unit V - Itinerary Prepa.ration, States - Goa, Kerala, Maharashtra, Wcst Bengal, Madhya pradcsh
and Jammu Kashmir. (famous destinations of these states)

Reference:

. Tourism services and operation - Romila Chawala

o Travel ageng management Mohinder Chandra
o Tourism education - Shashi Prabha Sharma

o Travcl agency and tourism dcvelopmcnt - B. S. Badan

o Travcl agcncv and tourism - Manohar puri

J,,\,
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Dev Sanskriti \,rishr^,avi.lv',r.\'
GavatrikunJ, ShanttKutt;

iiaridwar 2494 r1
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Objcctive is to make students industry ready by the cnd of the semcster and this
paper helps them to achieve the better heights to leam about it.

1. Students will be rcady to perform the best operational and firnctional
needs a company wants.

2. They will be ready to take a job in the indusuy.

3. This paper clears tle package basics and its managemcnt that is
required for sales and promotion,

4. Students understand and practice sales communication, emails, drafting
and other praaical forms in this paper.

l+
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BBA 406 - Tourism Management Practical Aspects- IV

(Short Survey Tours if Required)

Course Objectives:
l. To give students practical exposure tkough field visit which includes various destinations
related to rnain conponents of tourism. (Accommodation, transpo(ation and attraction)
2. To enable students to understand different skills for better life style and work effectively
and efficiently.

UNIT f -Lcrdership sliills. lce breaking gEnH& SoF *ills. ErrenFrr+, Poritivr behar,ior,

Collaboration skills, Creating Confidence - Developrng your personal powcr and presence

UNIT 2 -henrhry *ilb, Spiritual excellence, Stress Managemenr, Business games,

Creativity and ;robhm *oMDg *ilb, Relationship building

UNIT 3 - Listcnhg Skill ard Blrrkr JAM Session, Debate, elocution etc. Persuasive

communication, convincing Skills conversation.

IINIT 4 - Personal grooming and business etiquettes corporate etiquettes, Social etiquettes

and Social etiqueftes and telephone etiquettes, role play and Body language, impression

management.

Speciel -Tour exposure

Coune Outcome:
COI: After visiting various fields of tourism students enable to provide possible solution or
design strategies to solve problems related to tourisrn

Suggested Readings:

o Barker. A (2006). Improve your communication skills. New Delhi: Kogan Page lndia

P,,'t Ltd.

. Seely, John (2004) The Oxford guide to writing and speaking. New Delhi, Oxford

University Prcss

SHARAD PARDHY
Vice Chancellor
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BBA 205- Herlth Tourlsm

Course Objectives:
l. To understand the characteristics ofHealth Tourism.
2. To understand the basic Travel Motivators for Health Tourism.
3. To ldenti! the factors influencing the gowth of Health Tourism.

UNIT I - llcr[h Teur&rr - Concept of health and health tourism. Emergence of health
tourism.Importance of Health Tourism.Health Tourism and Spa / Resort Management.Nature
and Health Management.

UNIT 2 - Yogr rrd llGrllt Tourlrn . lrnportance of Yoga in heahh tourism. Hath Yoga
and health tourism (General Information about Asan, Pranayama, Mudra& Bandh). Rajyoga
& Health Tourism.Gita & health tourism (Importance & Role of Bhaktiyog, Karmayog and
Gyan Yog for a HeahhTourist).

UNIT 3 - Ayorvdr rod llc l Trrrtm - Basic Concept of Aprveda
&Naturopathy.Ayurvedic life style and heahh tourism. Ayurvedic tourism Attraction-
Panchkarma therapy, Kayakalpa chikitsa, Rasayan chikitsa.

UNIT 4 - Alternative Medicine System - Acupressure, Pranic Healing, Reiki, Music
therapy, Crystal and Aroma therapy, (General introduction and principles)
Course Outcomes:

CO I : Acquire a sound understanding ofthe Health Tourism.
CO2: Apply basic knowledge to business start-up in this sector.
CO3: Analyse commercial enterprise context using basic understanding of the fundamentals
and develop a suitable structure for Health Tourism.

Suggested Readings:

9,"\*
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Vice Chancellor ,:

Dev Sanskriti VishwavidYalaYa
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Second Semester - First Year

o Ayurveda and Health Tourism: Rabinet Jakab
o Yug Geeta: Dr. Pranav Pandya

o Health tourism and Ayurveda - Robinet Jacab

. Health care Organization and structure - S L Goel
o Medical Tourism - Percy K Singh


