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5.1.3: Following capacity development and skills enhancement activities are organized for

improving students' capability

r Soft skills

o Language and communication skills

o Life skills (Yoga, physical fitness, health and hygiene, self-employment and

entrepreneurial skills)

o Awareness of trends in technology
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Seven Days Workshop on Effective Communication Skills
Venue: Annapuma Bhawan, II Floor

27 May 2023

03:30 PM- 05:00 PM Sahrrday

Day 0l:

1. Moderator: Mr. Vivek Pandey

2. Theme Setting: Ms. Ragini Vanshidhar

3. Session 0l: "All World Gayatri Pariwar: An Introduction" by Hon. Vice

Chancellor Sir.

4. Session 02:"Jeevan vidya Ka Alok Kendra: Dev Sanskriti Vishwavidyalaya"

by Hon. Registrar Sir.

The programme commenced with the lighting of the ceremonial lamp by Hon. Mce

chancellor and Registrar. This was followed by the inaugural session of vice
chancellor, Respected Shri Sharad Paradhi Ji, where he urged the participants to

make use of the workshop to the maximum extent possible in order to enhance

their communication skills. The mission and vision of AWGp were unveiled

amongst the participants by presenting them with a brief life-sketch of pujya

Gurudev and the historical timeline of AWGp. Hon. Sir gravitated the participants

towards mutual respect and affinity as they all are members of the AwGp family.

This was followed by the Session of Registrar, Respected Baldau Dewangan Ji.

Hon. Sir briefed the participants about the University's vision, mission and

achievements. He highlighted the uniqueness of the university and congratulated

everyone for this seven dayjourney ofenhancing the communication skills.

8l'
SHARAD RDHY

Vice Charrcellor :,

Dev Sanskriti VishwavidY3laya
Gayetrikuni, ShantikunJ'

Haridwar 249411 .;



Glimpses of Day 0l

""_f

-]

i
tIb

7

/
.T

ilri

I

7

il
El pllr*c*r

H.rriti,,.rar, UT, lnrl;,i

'-rn€

4{Br-

r

t

-

s
J L

p oes t*tap carrrra

Haridwar, lndia
v5Xy+l!& rldwar, Utt'rekhlnd ?4g4'll' indi'

Ltt 2g,99776E'

tsig 78.192€€4'

27jo5i?3 tH:04 Plt GMT r05:lm

I



IESOPS Map CarE a

nI

&

3t'\

,;l

iir

I
Harldwar, Uttarakhand, lndia
XSXV+33G. Haripur Kalan. Haddwar, Uttarathdtd 24git1'1, lridla
Lst 29.9977 G6'
Lmg 7&192684'
2710,5f23 0,4:28 PM Gt{T .05130

!

Soogle
f

t_-1 E

a
J
T

L I

uE

l
a

af
\

N II
f5r.

I
.ll

trGPS Map Camerarl
.-'!

o,l

Harirlwar, Uttbrakhand, lndia
Dw Senstriti Vishruavidydaya, XSXV+JGP, H{iprrr t(al l,
Harllwrr. Urhre*frmd 24941f, tndii
Lar 29.ggezsg'
Long 78.193077.

770gl23 03:54 PM GMT +05:30
:^. t-t
roogle



4d*'
SHARA) i?DHY

Vice Char,cellor 
. 

::,

Dev Sansk dy3lava
Gavatri kunj'

irari 1.t.r

t t-

t

tl r--I
1

gGPS Map Camera
Harldwar. uttarakhand, lndia
XEXV+M4P, HrriFlJr Krhl1 tl.rldrvrr. Utlrrtrtlnd t494fi. lndr
Lar 29.999458.
torE 7sI9298P
27I05i2:103:SS Ftl GllT +0S3O . - ...- "5.r

,qogler l

l^lt

l

I

I -t
L

I

I

-siYI,

J I
I

/I I
) :l

E

1



Attendees

"?,r\*
ARDHY 

a



srir -3raTrttF{a,<' dqtt

3lfrtr

cft+-frqfrtrr+mr

cfl$ErR E.

3 3l;lEr

3rB-a+'arr dl6r4

Jrfrddft6r

o smnrats

5 Taels{c.ctr

2z Tt,
2023

SST )

ztr,t,
2023

28 rf,
2023

29 Tt,
2023

3r Tf,
2023

r En,
2023

6Er,
2023

ffi

29 zr$,
2023

6qr,
2023

$S't

I zt z+t,
2023

29F9,
2023

3r TS,
2023

1{n,
2023

zET$, ze rf, 318t,
2023

$Sr

6 tritrvta
2s Tf,
2023

lzar$,
2023j

sr r$,
2023

27 1E[r,
2023

2 E[il,
2023

6 E[il,
2023

ed ffiT rel+ gair elilrlrt sfrlfrrr odmt (n 4t r *a 20a,

Frro - qiT 3;39 { 5.g9

t{ riqifd fu afucrrrrq + *qrra orffirerrrfq{qfi 
=rc,tdr anr

rsdrst

1 arfiulqrr+dEwfiirrtrErg

2 qtsFrk fi.

qr{E

ffirfr+

E Trrr

I

r

28 Tf,
2023

2s lrf,
2023

3i E$,
2023

I Ert,
2023

2En'
2023

6Er,
2023

2Er,
2023

2trf,,
2023

28 r9,
2023

3i r$,
2023

1{n,
2023

2qn,
2023

zgES,
2023

2Er,
2023

6qn,
2023

S$s.

2023 ?023
I;F,
2023

2qil'
2023

6 E[t,
2023

2teit,
m23

ix

, . ,,..|



7 r*tr

s Frffirffi

10 f{frrrr

11

12 SFHiFIrrqrfr

rrf, fr{fi ftq pilra? rurr +rrra cfiIrrur ar&mr et rtr o <n, 20zc,

vrrr -Tic g:so t s:oo wrJr-ffiqqtrtr<a,1ffdfrra

cfr*-frqfrm,mfi-rq

F6.dwq"-6rfrarfr:nr

gftdrs,{i?fd e?i tafi-o gT. Rs{rrT

3rr+eS-d

2t ql,
2023

2e FS,
202s

31 TS,
2023

1En,
2023

2En,
2023ffii)

27rt, 28 FS,
2023

2s E$,
2023

3i F$,
2023

fr\(aI

27 rf,
2023 2023

31 rf,

-

6*n,
202?

zs q$, Et{'2
2023

27rt,
2023

28 ur$,

6c1
2qr,
2023

2ee|.,
2423

zsqi,
2023

ztqf.,
2023

ABs r

6 s[il,
2023

E(A'
023

2
2

I Eil'
2023

3r ,Tf,
2023

29 rr$,
2023

zsrrl,
2023

zref.,
2023

ffiiu

cttqTr E Trrr

3r;ilt{fqBrlrarg

g ftcrfrarfl

fs

28 Tf,
20?3 6En,

2023

2023 I E(fi,
2023

2 EFr,
2023

6En,
2023

28 Tf,
2023

29 T$,
2023

1{a,
2023

2 Efa,
2023

6 E[r,
2023

3189,
20232023 2023

1{a,
2023

5F,
2023

I c(fi,
2023

3t f,i,
2023



Seven Days Workshop on Effective Communication Skills

Venue: Annapuma Bhawan, II Floor

28May 2023

03:30 PM- 05:00 PM Sunday

Day 0l:

l. Moderator: Mr. Vivek Pandey

2. Session 0l: "Yoga: Universal Medium for Developing Effective

Communication" by Respected Suresh Barnwal Sir

3. Session 02:"verbal and Non-verbal Communication Skills" by Respected

Arunesh Parashar Sir

The programme commenced with the lighting of the ceremonial lamp by both the

Guest Speakers. The Day 02 session commenced with a talk by professor Suresh

Bamwal Sir. His address left the participants with three key learnings: importance

of regular Gayatri Upasana in life, dutifulness as the first step in yoga and

discipleship (Shishyattva bhaav) as the key requirement for cultivating or acquiring

any skill. This was succeeded by the session by Resp. Arunesh Sir where he laid
out some practical examples on verbal and nonverbal communication relevant to
the day-to-day life of our assistant staff. He inspired the participants for
humbleness in communication.
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Seven Days Workshop on Effective Communication Skills
Venue: Annapuma Bhawan, II Floor

29May 2021

03:30 PM- 05:00 PM Monday

Day 01:

l. Moderator: Mr. Vivek Pandey

2. Session 0l: "Golden rules of effective communication" by Respected Abhay

"lnrportance of Rulcs-Disciplincs in Life', by Respected

Ashu,ani Shanna Sir

Today's sessions of the workshop began with ceremonial lighting of the lamp and
Devavahan. The first talk was by professor Abhay Saxena Sir where he showed his
gratitude towards all the assistant staff for their hard work and emphasized that
dialogue/conversation shall always be with politeness and smile. He motivated
everyone to be like the mirror: to get the affection and respect we want and
deserve, we have to reflect it ourselves first. He also highlighted the relevance of
reading Pujya Gurudev's literature to develop language skills.
This was followed by the talk of Dr. Ashwani Sharma Sir who unveiled the
importance of discipline in every walk of life. The participants were able to rearn
the fundamental role of ..The Solemn pledge: yug Nirman Sat Sankalp,, in
reforming oneself and the society.

SHARAl);-,ArlDHY
Vice Char,cellor ;,,,

Dev Sanskritr Vishu/avidyalaya
Gayatrikunj, Shantikunj,

Hatidwar 249411 .,;

Saxena Sir

3. Session 02:
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01 June 2023
'l 5:30 PM- 17:00 PM
Wednesday

1. Moderator: Mr. Vivek Pandey
2. Session 0l: "Common yoga protocol" by Dr. Rakesh Verma sir and two
students of yog departrnent
3. Session 02: "Simple living- high thinking and importance of Swadhyay"
by Professor Sukhnandan Singh sir

The session began with the sacred enchanting of Gayatri Mantra,
followed by pragya geet "sadguru bina kisi ko sadgyan kab mira hai' Dr.
Rakesh verma and the two students from the yoga Departrnent led the
common yoga protocol. The primary objective of this session was to
introduce the particlpants to the concept of the common yoga protocol
and its significance. The presenters emphasized the irnportance of
incorporating yoga into daily life for achieving physical and mental well-
being. They highlighted various yoga asanas, pranayarna techniques, and
meditation practices that form a part of the common yoga protocol. The
audience was provided with stepby-step demonstrations and guidance
on performing these practices effectively.
Furthermore, Professor sukhnandan sin g h en lightened the part icipants
about the princlples of simple llving and hlgh thinking. rhe sesslon began
by defining the concept of simple living, emphasizing the need to lead a
balanced and harmonious lifestyle by reducing materialistic desires and
focusing on inner growth. The importance of self-study or swadhyay was
discussed, highlighting its role in serf-awareness, personal development,
and spiritualprogress. Professor sukhnandan singh suggested a few
literatures of Pujya Gurudev along with practicaltips and to
inspire the participants to adopt a simple living approach porate
Swadhyay tnto rhetr daily routtnes. "",;,:lii,;:J,J..,'
The session was conctuded with shantipaath. "*J#iXm';'Jff"'iifllil:"

Hari.lwar ^ /,9411 't

Day 04:



Glimpses of the day 04

2,n\u{

SHAf1AD iARDHY
Vce Char,cellor i.

Dev Sanskiiti \'ishwavidyalaya
:nyatrikuni, Shantikunj'

Aarir' ar 249411 i

lr

t-

rI u
tl

E

rrLll

rrl
f

_la

:t
-l{

r I \ I
)

7

/
pooElr

r.
t
-r! ,1, I

L-
.L-

!
) 7

J

I I
)\

trGpS M$p
lJttr'khnr4 trdr

b., taJl, rtr&ir. UtErrit5r, ,aaalt, h6.

!Ufir? {0&t0

I

- E!
hr

*t

lt- _..1

trGPS Mrp Camcral

Il a

tr\:

-1. {rriidY4r. Uttrrlhand, lndie
ItlirMtP. r.LFr t!.i. trrnrv*rr, t-[!B*.6.d ?r!*alt ht
Llt.19.83914'
lal! ItrE4l.Et
t[pif23 0{:z:] Ftt G'rl l.{5:9D

f XrnO*a, Utlll.hmd. tndls

{ts rIt rl I
I

7 r! rl
&IGPS Mrp Crmerr

J

,c.jJE',
I

r:r!.\!ar. !r..*r, Xtt.\ nrri*w, ularl,trd Zalait. t gb
tr 79 {95lflr.
tsrg Ig iN..gtr.
:l;onrat.J tl Ft cL: -r! r1



lE

I

I

L

J

__tvq
iTtt

_4ed
,!iht

A*/r

tq r-{qft ffi-+ 1**;t 6ri#'/€re/{cq\rr
'wlrb

scfuPr
ilq -fffi l-Juo

tt

rtlrt! flr"

l+

,t
_l

q*a rrfu J fsr{ilt4

frtT fl.ao cqlirr trrr bttt

ut
rtu !:ar W

Ig/[6

+-
d-

I

t b+*f
F
I

Mce Chancellor l',

Dev Sanskriti Vishwavidyalaya
Gayatrikunj, Shantikunj,

H.''t,iwat 249411 '



Seven Days Workshop on Effective Communication Skills

Venue: Armapuma Bhawan, II Floor

0l June 2023

03:30 PM- 05:00 PM Thursday

Day 01:

1. Moderator: Mr. Vivek Pandey

2. Session 0l: "Comportment and Psychology" by Dr. Santosh Vishvakarma Sir

3. Session 02: "Q-qrwfr Ed:" by Dr. Piyush Trivedi Sir

Today's session began with the sacred cnchanting of the sacred Gayatri Mantra. Dr. Santosh

Vishwakarma delivered a session on "Comportment and Psychology" during the workshop. He

highlighted the significance of comportment, emphasizing that it reflects one's behavior and

attitude, influencing relationships and overall well-being. Through captivating stories and

examples, Dr. Vishwakamra showcased the positive outcomcs of polite and respectful

comportment. He delved into the psychological aspects behind comportrnent, explaining how

thoughts, emotions, and beliefs shape behavior and perception. Dr. Vishwakanna emphasized the

importance of empathy, aotive listening, and effective communication in developing a positive

comportment,

This was followed by Dr. Pilush Trivedi's session on "+dl T{fr tIS'' lservice is the Ultimate

Religion) was a spiritually charged and transformative experience for all participanes. Through

captivating storytelling and a PowerPoint presentation, Dr. Trivedi emphasized the profound

meaning of selfless service as an expression of love and compassion that transcends boundaries.

He shared inspiring anecdotes, highlighting the transformative power of service and its

psychological and spiritual benefits. Dr. Trivedi's session left a la.sting impact, inspiring

participants to embrace a sen ice-oriented mindset and contribute positively to sociery. The

session concluded with Shanti Paath.
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Seven Days Workshop on Effective Communication Skills
Venue: Annapurna Bhawan, II Floor

02 Jtne2023

03:30 PM- 05:00 PM Friday

Day 06:

I . Moderator: Mr. Vivek Pandey

2. Session 0l : "Effective time management: infallible resource fbr success', by Dr. Srnita

Vashrshth Ma'am

3. Session 02: "Barriers in eff'ective communication" by Dr. Urnakant Indolia Sir

Sixth dav ol'the workshop began with the Gairatri Mantra. crcating a serene environmenl fbr rhe

attendees. Dr. Slrrita Vashishth conducted the first session on "Eflective tinre lnanagetnent: the

intaltiblc rcsourcc hrr succcss." Shc emphasized thc importancc of timc rnanagcrncnt and

Provided practical strategies fbr efTicient utilization of time. Key points included setting clear

goals. prioritizing tasks, and practicing scl{-discipline to avoid distractions.

Dr. Urnakant Indolia led the second session on "Barriers in effective communication.', He

highlighted the challenges that hinder clear communication, such as language barriers, cgltural

differences, and disciplinary tactors. Dr. Indolia shared strategies like active listening, empathy,

and clear articulation to overcome these barriers and foster healthy communication.

Attendees left the workshop motivated and equipped with tools to enhance their dme

management and communication skills. overall, the workshop provided valuable insights,

enabling attendees to navigate their personal and professional lives more successfully. The

session concluded with Shanti Paath.
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Center for Artificial lntelligence Research ( CAIR ), Dev Sanskriti Vishwavidyalaya
successfully organized an Expert Talk on "Artificial lntelligence Based Cyber Security"
for BlT, BCA and MCA students. Students had a great fortune to interact & learn from
Eminent Speaker lr/r. Pallaw Mishra, Head ( Economy & Data Science - Climate
Connect ), Chief Technology Officer ( Ascent Business Technology lnc.), Former
Program Director, Defence Research & Development Organization ( DRDO )
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center for Artificial lntelligence Research ( cAlR ), Dev Sanskriti Vishwavidyalaya
successfully organized a General Awareness session on "cyber security for All :

Prevention, Detection & Response" for students and faculty members. participants
had a great learning experience through insightful deliberations from Eminent
Speaker Mr. Pallaw Mishra, Head ( Economy & Data Science - climate connect ),
chief rechnology officer ( Ascent Business Technology lnc.), Former program
Director, Defence Research & Development Organization ( DRDO )
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ACH EVEMENTS

The l)epartment ofComputer Science hosted a webinar on Artificial Intelligence on l0 April 202 I .Dr. Neel
Mani. Associate Professor at Amily University's Amity Institute of Technology, hcld a talk on Anificial
Intelligence and .Al Systems. Allstudents of the department participated in the webinar and obtained
knowledge about the burgeoning topic of Artificial Intelligence. The program was cpordinated by Dr.
Gopal Krishna Sharma. Dr.Rajeshu'ari Trivedi extended his heartfelt appreciation to Dr. Neet Mani for
sharing his skills and knowlcdge.
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SHARAD PARDHY
Vice Chancellor L

Dev Sanskriti Vishwavidyalaya
Gayatrikunj, Shantikunj.

Haridwar 249411

Webinor on Artificio! Intelligence bg Prof. Neel Moni
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The Department of computer Science hosted two-weekend workshops particularly for MCA students onSpring Boot Camp. Mr. praveen Mangalam r-r---'--^-,r rv^rrr\ 
dpupils in a creative manner as a Java expert.

ofthe spring boot framework throughout th e
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ACH EVEMENTS

A Weehend worhshop on WordPress bg Mr. Shrovon Goutom

The Departrnent of Computer Science held aworkshop on handy tips with WordPress as part of a series of
u'eekend workshops. Mr. Shravan Gautam from Shantikunj's IT Cell educated students about the platform

by showcasing nulnen)us functions. The session attracted over 90 students fi'om the BCA, B.Sc. IT. and

MCA programs. Dr. Navecn Pandcy sewed as the session's coordinator.
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o aa
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a

A Weehend worhshop on heolth oworeness tips omidst Covid 19

scenorio bg Dr. Noveen Pondeg

On 24th April 2021 . the Dcpartmcnt of Computer Science hostcd a weckcnd workshop. Durin-e Covid 19.

Dr. Navccn Pandcy, Assistant Prof'essor in the Department of Computcr Scicncc. hcld a spoke on hcalth

awarcness. Hc provided numcrous simplc and pertinent stratcgies that studcnts can usc to manage their

routines and stay stress-frce dunng this viral time. Students'"r,ere also motivatcd by Dr. Gopal Krishna

Shanna and Dr- Rajeshwari Trivedi.
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Number of capability enhancement and development schemes such as Soft skill development,
Remedial coaching, Language lab, Bridge courses, Yoga, Meditation, Personal Counselling and

Mentoring etc. 2019-20

Name of the capability
enhancement scheme

Life Skills, Soft Skllls and
Life Management Classes

Meditation and Yoga Classes

Dote oI
implementotion

Numbet ol students
enrolled Agencies involved

7/7 /2079 t266

t/7 l2ote 1255

Dev Sanskriti
Vishwavidhyalaya
Dev Sanskriti
Vishwavidhyalaya

ul

SHARAD RDHY
Vice Char,cellor l,'.

Dev Sanskriti Vishwavidyalaya
Gayatrikunj, Shantikunj'

Fiaridwar 249411 '
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Objective -

Outcome - After
completing this
course the
student should
bc able to:

Reference:

. OAG

Unit I - Aviation - Historv in India, Chicago Convcntion, live frectioms of air, DGCA, AAI, IATA,
IC AO, IAI-A Gcographr'.
unit II - Familiarization with rravel Information Management - TIM - passport, vrSA,
culcncl- rcgu-lati.ns, custom rcgulation and hcalth. oA(i thr;c rcttcr citv cotlcs, arrpc,rr c,xl.s,
airlines co<ie (IATA). Trpes oljoumer', special farcs, baggage rules, IATA-LIFTA Fare formula.
Unit III - Tickcting Basics - passcngers Ticket, gc,n-er-al inlormation ahout tickcls, e_ticket, Timc
zoncs, (ilobal inrlicarors, hrtroduction to lare construction, l\,lilcagc principle, Fl\,1A, EMS, Tp\,I,
MP]\T, IROE,
Unit IV - Fare Construction &. Round Trip - Farc Construclion One Wav Journer,. Higher
Intcrmcdiatcs Poinr (HIP). Backhaur r\'rinimum ahcck (BHC). Farc construction or Round Tri-p a
CirclcJrip i.urn^y'. circlt Trip Minimum cht'ck. Arld ons, Mixe<J class lour'cvs, aro,-d rhc *L.l,r
larer r RTW r. Airlin|s {lphaherr
Unit V - fic\cting roftrrerr lnd !i*niccr - $irrr,llului rlur1.,.',rtlrr f M(:()|. l,r..,F l].ii.kltArhirc tl,TAt, .nd llrrirt,nrl Ah 'l'nr'l [,1u, (inrrrl irrl-,rrm.iLr' rh.ur Ti<.ktring Lftrvrrt
Atn,rltur. i.,rlll,r,. 91,1. rrlx.r,rl rrr,,lir r-,otls

r Tickcting and Travcl agcncv Tarun Chetuani
. Tourism Serviccs and Opcration Romila chawala
o Travel agcrc-v and Ti&cting Bimal Ku. Kapoor
. Air Travel ticketing and fare consnr.rction Jagmohan Negi

w
ln

SHARAD PARDHY
Vice Chancellor :l

Dev Sanskriti Vishwavidyalaya
Gayatrikuni, Shantikunj'

"i -tldwat 249411

E

MBA - TTM SYLLABUS

Second Year: Third Semester

CORE TTM 302 - Air Ticketing and Fare Construction

This course is about basic aviation gcographv. Thc learner will be able to
understand the nuances of airline routing, airfare construction and handling
ticketing.

l. This course is about basic aviation geographv. The leamer will be able to
understand the nuances of airline routing, airfare construction and
handling ticketing.

2. This modulc would enlighten the students about different travel
formalities and the documents needed fior tleil respective travel. Student
would get a vast knowledge and know-how of the present travel industr-y
documentation
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Objcctive -

Outcome - After
completing this
course the
student should
be able to:

First Year: First Semester

CORE TTM lO7 - Practical - Case Study and Presentation - I

Cascs plays a signi{icant rolc in understanding a basic and truc scnsc of
management working style,

Interpersonal ski.[s are a kev to tourism industr,v especially lor those who will
operate in the Front. This is a laboratory designed to hone interpersonal skills of
leamers through a series of classroom exercises, simulations, etc.

unit I - lrric f,mnunkrtira Stilh I hcw on EnSlirlr teilb - tirwong Still and Barricrs

JAM Session, Debate, elocution etc. Persuasive communication, (:oEririiS Slcills conversation.

Vocabulary-- -Word Power, grammar- Common errors and sentence building.

Unit II - Case Studies - Tourism and Management studies, based on destination-based knowledge,

marketing, Consumer Beharior and Human Resource Management. hercnuticrr Skills and Techniques,

Pcrsonal grooming and buiness ctiquettes cor?oratc etiqucttes, Social ctiqucttes and telcphonc

ctiqucttcs, rolc plav and Bodv language, imPrcssion management.

Unit III - Personality Development, Gr,oup *ir*eriru - Strut,turu of CD modulated and

others work GD, personal interviews t)?es of interview, rewired key *ilL rrrrrk int'-r'i(:vyr,

developing resumes and CV's. I-eadership and communication activities, Motivation activities,

leadership, Creativity and ideation.

Reference:

o Murphy, H.A. and Pcck, C.E. (2005) Effcctive Business Communications, New Delhi: Tata

McGraw Hill.
e Sharma R.C. and Mohan K. (2005) Business Report Writing and correspondence, New Delhi:

Tata McGraw Hill.
. Peanre, C.G. (2007) Principles o[ Business communications, communication in Tourism and

Hospitality - Lynn Vander Wagen, HosPitality Prcss

. Pty Ltd Organizational communication - Paficia Haycs Andrews and Richard T. Herschcl'

. A.I.T.B.S. Publishers and Distributors (Rgd) Interpersonal skills fbr Travel and Tourism - lon
& Lisa Burton - t ongman GrouP Ltd.

4p\u'
SHARAD PARDHY

Vice Charicellor :,'.

Dev Sanskriti Vishwavidyalaya
Gayatrikunj, Shantikunj,

Haridwar 249411

E

MBA - TTM SYLLABUS



MBA - TTIVI SYLLABUS

First Year: Second Semester

CORE TTM 207 - Practical - Case Study and Presentation - 2

Objective - Good communication is an essential Part of tourism industrv, this paper along

with basic communication providcs and insight about tlc busincss problcm

solving skills bv use o[ case studl'.

Outcome - After l. To undcrstand thc basic and pro{cssional nced o[ communication tourism

completing this inrlustrv.
c.lurse the student
il;;;i;;- 2. To c,,mmuni, ate and write hetter.

l. Undcrstand thc stratcgic nccds an<l undcrsunding of casc srudics in

tourism industr\'.

unit t - commnrftrtirrr rrndcDctttat - Busincss communication in today's world, Thc

communication Process & Communication channels, Barriers to communication, verbal & non-

vcrbal communication. oral communication, Elemcnts of Good oral communication, Spcaking and

ti*udngl5tlltr, ttrrfd{d irst otr}G telefi(trr E[I'ceuvt Fe*' rutfi ffir'

Unit II - Case Studies - Tourism and Managemcnt studies, bascd on destination-bascd knowledge'

marketing, consuner beharior and hulnan resource management written communication' Report

r.rriting and prcsentation, Busincss Letters - lavout and t)?cs, PrcParing rcsumc Application lctters'

Memo, Proposals, Lcgal asPects.

Unit IU - Effective communication & Customer care - Managing customer complaints &

negotiating witl the customer, Handling hterpersonal conllict, c<rmtlirg *llk. Personality

Di'elopm-cnt, Basic Eaits of pcrsonality - dress, addrcss, gcsturcs and manners' Sclf-cvaluation and

cleveloiment- i<lentiffcation of strengths an<i wealnesses, overcoming hesitation and fear o[ facing the

pubhc; Corrective and devclopmcntal exercises - conffdcncc building, role plays'

Referencc:

r MurPhy, H.A. and Peck, C.E. (2006) Effective Business Communications' New Delhi: Tata

McGraw Hill.
o Sharma R.C. and Mohan K. (2005) Business Report Writing and correspondence' New Delhi:

Tata McGraw Hill.
. Peanre, C.G, (200f Principles of Business Commrmications' Communication in Tourism and

Hospitality - Lynn Vander Wagen, Hospitality Press

.ftyLtdorgarrizationalCommunication-ParriciaHayesAndrewsandRichardT.Herschel,

. e.t.f.S.S. Publishers and Distributors - lnterpersonal Skills for Travel and Tourism - Jon &

Lisa Burton - tongman GrouP Ltd.

SHARAD PARDHY
Vice Chancellor ;l

Dev Sanskriti Vishwavidyalaya
Gayatrikunj, Shantik

t 'ttidwat 249411
unJ,

-fln\*'



MBA - TTM SYLLABUS

Objective -

Outcome
After
completing
this course
the student
should be
able to:

First Year: Second Semester
CORE TTM 2OS - Hcrhh & SplrttEd Turrls

Ncw dimcnsions in tourism and ncu' Ecnds arc cxpccting students to learns morc

about tourism. This papcr helps studcnts to undcrstand about health sidc ol tourism

rl.orld.

1. To educate students about the contemporary trends in tourism i.e. health

tourism anrl rural tourism.

2. To benefft students from understanding healti perspective and make them

auare about spirirualitv.

3. To educate them practicall,v about \r orhngs ol health studio and spiritual

places.

SHARAD PARDHY
Vice

unit I - Health Tourism - concept of health and health tourism. Emergence of health tourism.

Components, Area and Importancc of Hcalth Tourism' Health Tourism and Spa / Rcsort Managemcnt'

New dimensions ot - Health Tgurism, Eco health tourism, Rural health tourism, Spiritual health

tourism, Alternative Medicine System, Prominent Destinations

Unit II - Yogr rnd Hcrftl Tooric - Historical background of Yoga' Imponance of Yoga.rn healt}

tou.i.-. H"th Yoga and health tourism (General lnlormation about Asana' Pranayama' Mudra &

Bandh). Raj y.,g"-* Health Tourism. Gita & healtlr tourism (ImPortance & Role of Bhakriyog'

a Health ga tcchniqucs in Spa and Resort'

H+ahb iasic Conccpt of Ayrrn-cda' Aurrvedic life stylc and

tourism Panchkarma thcrapy' Kayakalpa chikitsa' Rasayan

chikitsa. New dimensions of Ayrrveda Tourism & Kuti Praveshika'

Unit IV - emergence of spiritual t"ltil dtt", Tj
spirituality rituality' spiritual tourist- deffnition and lifle

style. Spiri Ashram' Belur Matha' Arunachalam' Khvaja

Ir,t'ohinuden Chisti Dargaha, Amritsar, saint petcrs church (Goa)

Unit V - Spiritual HosPitalitY and

Charactcristic of spiritual guidc, Applicd

places, spiritual tour package, spiritual significance

i,o,.lr, ."..tt -*rgement ;(l sPirituality' Ht'rn* t""o*"e and spiritual management

Reference:
o Arr.rrveda and Health Tourism: Rabinet Jakab

o Yug Geeta: Dr. Pranav PandYa

. Hcalth tourism and Ayun-cda - Robinct Jacab

o Health carc Organization and sructure - S L Goel

. Mcdical Tourism - Pcrcy K Singh

. SPiritua.lity in Management - S K' Chakraborty

J,r\*'

Dev Sanskriti Vish\^,av!rl
Shantrkunl'

Chancellor

Gavatrikun.i' ) 1



Objective -

Outcome - After
completing this
course the
student should be
able to:

Second Year: Fourth Semester

CORE TTM ,lOI - Tour Package Management

Unit I - Introduction - Definition of tour package, Types and forms of tour package, Costing, FIT
and GIT, study of tour packages itineraries offcrcd by ma.ior tour opcrators - Cox n Kings, Keoni,
Thomas Cook, KMVM GMVN (Uttarakhand)

Unit II - Regulations - Detail studv of passport, visa, hcalth regulations, customs, and currcncy
regulations, baggage rule a.rrd travel insurance (OMP) airport information and lacilitation,

unit III - Itinerary - ltinerary preparation, Does and Don'ts ltinerary preparation, Limitations and
consbaints, Preparation of itinerary for intemational touriss.

unit IV - operations and unkages - credit cards - significance, voucher - hotel and airline
exchange order DSlgning and writing vouchers, Reservation and cancellation, l}.*,,hg r LrE&rr
anl Flieatr0fi rhll. llrkages of tour opcration busincss with principal, suppliers and otle. agenci"..
Incentivcs and concessions, applicable to tour operators in India.

Unit V - Itinerary Prepa.ration, States - Goa, Kerala, Maharashtra, Wcst Bengal, Madhya pradcsh
and Jammu Kashmir. (famous destinations of these states)

Reference:

. Tourism services and operation - Romila Chawala

o Travel ageng management Mohinder Chandra
o Tourism education - Shashi Prabha Sharma

o Travcl agency and tourism dcvelopmcnt - B. S. Badan

o Travcl agcncv and tourism - Manohar puri

J,,\,
SHAFA_) i . iDtiv

Vice L:ha, cellor ,',

Dev Sanskriti \,rishr^,avi.lv',r.\'
GavatrikunJ, ShanttKutt;

iiaridwar 2494 r1

MBA - TTM SYLLABUS

Objcctive is to make students industry ready by the cnd of the semcster and this
paper helps them to achieve the better heights to leam about it.

1. Students will be rcady to perform the best operational and firnctional
needs a company wants.

2. They will be ready to take a job in the indusuy.

3. This paper clears tle package basics and its managemcnt that is
required for sales and promotion,

4. Students understand and practice sales communication, emails, drafting
and other praaical forms in this paper.

l+



37

BBA 406 - Tourism Management Practical Aspects- IV

(Short Survey Tours if Required)

Course Objectives:
l. To give students practical exposure tkough field visit which includes various destinations
related to rnain conponents of tourism. (Accommodation, transpo(ation and attraction)
2. To enable students to understand different skills for better life style and work effectively
and efficiently.

UNIT f -Lcrdership sliills. lce breaking gEnH& SoF *ills. ErrenFrr+, Poritivr behar,ior,

Collaboration skills, Creating Confidence - Developrng your personal powcr and presence

UNIT 2 -henrhry *ilb, Spiritual excellence, Stress Managemenr, Business games,

Creativity and ;robhm *oMDg *ilb, Relationship building

UNIT 3 - Listcnhg Skill ard Blrrkr JAM Session, Debate, elocution etc. Persuasive

communication, convincing Skills conversation.

IINIT 4 - Personal grooming and business etiquettes corporate etiquettes, Social etiquettes

and Social etiqueftes and telephone etiquettes, role play and Body language, impression

management.

Speciel -Tour exposure

Coune Outcome:
COI: After visiting various fields of tourism students enable to provide possible solution or
design strategies to solve problems related to tourisrn

Suggested Readings:

o Barker. A (2006). Improve your communication skills. New Delhi: Kogan Page lndia

P,,'t Ltd.

. Seely, John (2004) The Oxford guide to writing and speaking. New Delhi, Oxford

University Prcss
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BBA 205- Herlth Tourlsm

Course Objectives:
l. To understand the characteristics ofHealth Tourism.
2. To understand the basic Travel Motivators for Health Tourism.
3. To ldenti! the factors influencing the gowth of Health Tourism.

UNIT I - llcr[h Teur&rr - Concept of health and health tourism. Emergence of health
tourism.Importance of Health Tourism.Health Tourism and Spa / Resort Management.Nature
and Health Management.

UNIT 2 - Yogr rrd llGrllt Tourlrn . lrnportance of Yoga in heahh tourism. Hath Yoga
and health tourism (General Information about Asan, Pranayama, Mudra& Bandh). Rajyoga
& Health Tourism.Gita & health tourism (Importance & Role of Bhaktiyog, Karmayog and
Gyan Yog for a HeahhTourist).

UNIT 3 - Ayorvdr rod llc l Trrrtm - Basic Concept of Aprveda
&Naturopathy.Ayurvedic life style and heahh tourism. Ayurvedic tourism Attraction-
Panchkarma therapy, Kayakalpa chikitsa, Rasayan chikitsa.

UNIT 4 - Alternative Medicine System - Acupressure, Pranic Healing, Reiki, Music
therapy, Crystal and Aroma therapy, (General introduction and principles)
Course Outcomes:

CO I : Acquire a sound understanding ofthe Health Tourism.
CO2: Apply basic knowledge to business start-up in this sector.
CO3: Analyse commercial enterprise context using basic understanding of the fundamentals
and develop a suitable structure for Health Tourism.

Suggested Readings:

9,"\*
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Second Semester - First Year

o Ayurveda and Health Tourism: Rabinet Jakab
o Yug Geeta: Dr. Pranav Pandya

o Health tourism and Ayurveda - Robinet Jacab

. Health care Organization and structure - S L Goel
o Medical Tourism - Percy K Singh


